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Experienced war”? Or disaster?
Have you lost touch with your family...
and want to get in contact?

The British Red Cross international tracing and message services work around the world to restore
and maintain contact between families who have been separated by armed conflict, political
upheaval, natural disaster or migration. If you have been separated from your family, we may be
able to help you.

The British Red Cross can help in the following ways:

> Tracing family members
When families are separated by war, disaster or migration, we can help trace missing relatives.

> Delivering family news
When normal means of communication have broken down due to war or disaster,
Red Cross messages can still get through to anxious relatives.

(Please note that money or packages cannot be sent.)

> Certificate of detention
If you were visited by the International Committee of the Red Cross (ICRC) while imprisoned,
we may be able to provide confirmation of your detention.

All our services are free and confidential.

The British Red Cross may also be able to provide these services in other situations where there is a humanitarian need,
for example, if there is a sudden loss of contact with an elderly relative living abroad.

If you think we can help, get in touch

A British Red Cross representative will be happy to help you with your enquiry.
If you do not speak English, an adult family member, colleague or friend can help you, or we can try to provide an interpreter.
You will be given a form to fill in. We need as much information as you can give us. We can help you fill in the form.

We will send this information to the National Red Cross or Red Crescent Society in the country you believe your relatives to be in, or
to the ICRC, who will try to find them. Our ability to trace people depends on local circumstances, including the security situation,
in the relevant country.

As soon as we have information for you, we will contact you but we cannot tell you how long your enquiry may take.
To find out more about how the British Red Cross

can help restore your family links, please contact:

telephone 020 7877 7000

email itms2@redcross.org.uk

visit www.redcross.org.uk

The international tracing and message services are offered through the International Red Cross and Red Crescent Movement which consists
of the International Committee of the Red Cross, National Red Cross and Red Crescent Societies and their International Federation.
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International Red Cross and Red Crescent Movement

The British Red Cross Society Incorporated by Royal Charter 1908 is a charity registered in England and Wales (220949)
and Scotland (SC037738).
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