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International Tracing and Message Service (ITMS)

Guidelines for Restoring Family Links for Unaccompanied and Separated Children (UASC)

1. Our Policy 
The International Tracing and Message Service (ITMS) of the British Red Cross works to restore contact between family members separated by conflict or disaster. Through this service, the British Red Cross (BRCS) has regular contact with unaccompanied and separated children who wish to find their family overseas and this Guideline has been developed to ensure that other agencies working in this field are aware of our policies and services.

The International Tracing and Message Service is unable to undertake tracing enquiries on behalf of third parties (social workers, solicitors, other authorities, agencies, etc) and will only accept tracing/message requests directly from the UASC. 

These requests are initiated from local BRCS Area Offices (Branches) throughout the UK and only trained BRCS personnel who have passed a Criminal Records Bureau check (CRB) will conduct interviews with the UASC.

2. Our goal

Our aim is to ensure that all those who require our International Tracing and Message Service are able to access it in a safe, supportive and confidential environment. We recognise that many of the children have anxieties about starting an enquiry with us, fearing that it may have implications for their family's security. We also recognise that they may have the false impression that the initiating of, or result from, an enquiry may influence the outcome of an asylum enquiry. Our goal therefore is to ensure that UASC are able to make independent and informed decisions on whether or not to start an international tracing/message enquiry with us.

3. Our Procedures 

Step 1: Initial meeting 

At the initial meeting, the local BRCS Area Office personnel will cover the following points with the UASC:

> 
Confidentiality and Child Protection – that the initial meeting, any subsequent meetings and the outcome of the enquiry will be confidential to those present and the line manager of the BRCS personnel carrying out the interview. However, if during the course of an interview, the child discloses information that causes the interviewer to believe that they or another child may be at risk of harm, it is the duty and responsibility of the BRCS personnel to implement the BRCS policy on Child Protection. 
 
· Information needed – an explanation of what kind of information is required and what type of forms will be used in order to carry out tracing/message requests will be given to the UASC.

· Process – that the information contained in the tracing/message form will be passed from the local BRCS Area Office to our main office in London and then forwarded overseas to our colleagues at the International Committee of the Red Cross (ICRC) and/or other Red Cross/Red Crescent National Societies. 

The role of our overseas colleagues (expatriate and local staff / staff and volunteers) and that they may, as part of the tracing and message process, visit the last known address given and any addresses of other contacts given in the tracing form will also be explained to the UASC. Any special requests made by the UASC, will be noted and passed on to our overseas colleagues (for example, the media should not be used and any other security fears that the UASC may have). 

· Outcome – It will be explained that there is no time limit on any enquiry and that it may take a long time, but the result of an enquiry will always be communicated to the UASC directly.  The ITMS Coordinator/Volunteer will also make it clear that in the view of the British Red Cross, the fact that a Tracing Request is or is not opened should not be considered as evidence that the sought person is/is not missing, or indeed that the person does/does not exist.  In the same way, a request to transmit a Red Cross Message, or a failure to so request, should not be considered as evidence of the relationship between the sender and the addressee, or of the status of the sender or addressee.
Step 2: Second meeting 

At the end of the initial meeting, the UASC will be given the opportunity to ask questions or express any concerns and then consider whether they wish to pursue the tracing/message request. The UASC may benefit from a period of reflection before proceeding with an enquiry or withdrawing from the process.  If the UASC wishes to proceed with the enquiry, a second meeting (with interpreter, if necessary) can be arranged in order to complete the tracing/message forms.  

Please note, while we endeavour to arrange an interpreter, the British Red Cross does depend on its volunteers and therefore we need as much notice as possible if an interpreter is required.

Step 3: Outcome of enquiry

· The result of an enquiry will always be communicated to the UASC directly. The International Tracing and Message Service of the British Red Cross will not give out information to third parties without the consent of the UASC.

· If a family member(s) is found, then the UASC will possibly receive a Red Cross Message from their family member overseas. Depending on the circumstances, and the countries concerned, the UASC can either continue to maintain contact through the Red Cross Message Service or independently by telephone/letter, as appropriate. 

· It is important to note that the failure to trace a family member does not mean that the family member is no longer alive or cannot be traced through other channels: this outcome can only be interpreted as evidence that the family member cannot be traced by the BRCS, ICRC or other Red Cross/Red Crescent National Societies, which can be for any number of reasons. 

For further information on our Guidelines for Restoring Family Links with UASC, please contact the ITMS Development Officer at UK Office on 020 7877 7011.

For further information and details on our International Tracing and Message Service, please visit www.redcross.org.uk/trace 

� BRCS has a Child Protection Policy which applies to all its services; Section 6.6.1 states that, “It is important that information about a child is confidential in the sense that only those who need to know are informed. Otherwise, however, a child’s right to confidentiality is superseded by his/her right to protection”. 


� Note: Section 6.6.1 BRCS Child Protection policy
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