
When disaster strikes, our Emergency Response Units (ERUs) are ready to deploy at short notice to respond 

to global emergencies. Our Emergency Response Units are teams of recruited and trained technical 

specialists who can give immediate support to Red Cross and Red Crescent National Societies in disaster-

affected countries. The British Red Cross invests heavily in the training of new recruits to our ERUs. It is 

important that, if deployed, our ERU members are well prepared and trained to go into disaster zones. 

WHAT IS AN EMERGENCY 

RESPONSE UNIT? 

 An ERU is a team of recruited 

and trained technical specialists, 
ready to be deployed at short 
notice to respond to global 
emergencies.  

 ERUs were created in1994 to 
give immediate support to Red 
Cross and Red Crescent National 
Societies in disaster affected 
countries.  

 ERUs are designed to be self-
sufficient and deploy with pre-
packed equipment.  

EMERGENCY RESPONSE UNITS: 
LEARNING PATHWAY 

In 2017, the British Red Cross Mass Sanitation Module (MSM) was 

deployed to Uganda to support with improved water, sanitation and 

hygiene. 

P
h

o
to

 ©
 B

R
C

 
P

h
o

to
©

 B
R

C
 



BRITISH RED CROSS EMERGENCY RESPONSE UNITS  

The British Red Cross’s Emergency Response Units are one of our most remarkable global tools, 

designed to be self-sufficient and deploy to disaster zones with pre-packed equipment at short notice. 

Our ERUs provide specific services where local infrastructure is damaged, temporarily out of use or 

insufficient to cope with the needs. The British Red Cross currently holds two ERUs: 

 

Logistics ERU 

 

The function of this unit is to effectively manage the arrival of large amounts of relief goods, either flown in 

by air or trucked and shipped in, the clearance of these goods, their storage and subsequent forwarding 

to distribution points. The unit is also responsible for reporting on these items. In addition, the unit 

supports the customs clearance of other ERUs, often arriving with heavy equipment. 

Example of deployments: Liberia (Ebola, 2014-15), Philippines (Typhoon Haiyan, 2014) 

 

Mass Sanitation Module 20 MSM ERU 

 

The function of this unit is to provide basic sanitation facilities (latrines, vector control and solid waste 

disposal) for up to 20,000 beneficiaries and to initiate hygiene promotion programmes. Hygiene promotion 

is a planned, systematic approach to reduce the risk of disease by drawing on the affected population’s 

knowledge and resources. Hygiene promotion activities include assessment, community mobilisation, 

hygiene information, education and communication targeted at promoting hygiene practices at the 

community and household levels. This is undertaken in addition to the operation and maintenance of 

hygiene facilities. Community participation in the immediate aftermath of a disaster ensures sustainable 

improvements in environmental health. 

Example of deployments: Bangladesh (Myanmar/Bangladesh Population Movement 2017-2018), Greece 

(Refugee Crisis, 2015-16) 

HOW IS AN ERU DEPLOYED? 

 
In the aftermath of a large-scale emergency, our 

umbrella organisation, the International Federation 

of the Red Cross and Red Crescent Societies 

(IFRC) works with local partners in disaster-hit 

regions to coordinate an effective disaster 

response.  

 
 The IFRC conducts a needs assessment in 

country. This determines the appropriate 

level of global support needed and which 

ERUs should be deployed. 

 There is a rapid alert system using text and 

email, and those National Societies with 

ERUs available respond quickly. 

 ERUs can then be deployed to the affected 

country within 48 hours. 

 When the British Red Cross receives the 

initial alert they will contact their rostered 

ERU members and advise them to prepare 

for a possible deployment.  

 Once a deployment is confirmed, the ERU 

members will be notified and the deployment 

process commences.  

 

Cox's Bazar, Bangladesh, 16 Oct 2017. Red Cross Red Crescent 

ERU teams have set up field hospitals to support people  in 

camps along the Myanmar-Bangladesh border.  
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EMERGENCY RESPONSE UNIT: LEARNING PATHWAY 

READY TO RESPOND 
 
The British Red Cross invests in a world-class 

training programme to ensure our experts and 

teams are ready to deploy 24 hours a day, seven 

days a week. The ERU Learning Pathway is 

fundamental to our work in emergencies and the 

pathway ensures that our teams have the specialist 

expertise needed to go into disaster zones.  

Training for our delegates is intensive and 
conducted through classroom based learning, e-
learning and simulation exercises, over a six week 
period. There are many mandatory elements that 
range from learning to drive a 4x4 vehicle to 
participating in practical deployment simulations.  

All our delegates undertake mandatory training in the 
safeguarding of children and vulnerable adults, as 
well as a compulsory course in PSEA - Protection 
from Sexual Exploitation and Abuse.  

The ERU Learning Pathway is overseen by our 

International Learning and Development team, and 

relevant technical teams, who ensure our staff are 

trained and medically fit for deployments.  

 

An emergency response unit arrives at the Red Cross Red 

Crescent base camp set up for the emergency response to the 

earthquake in Haiti in 2010. 
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The British Red Cross Society, incorporated by Royal Charter 1908, is a charity registered in 

England and Wales (220949), Scotland (SC037738) and Isle of Man (0752).  

Some examples of where your gift could go: 

 £15,000 could pay for the MSM and Logistics 

ERU’s security training  

 

 £25,000 could pay for an MSM simulation exercise 

 

 £50,000 would pay for MSM and Logistics ERU’s 

driver training and a course on Humanitarian Systems  

 

 £128,000 would fund the training of 20 delegates 

to be on the Emergency Response Unit roster. 

HOW TO SUPPORT OUR 

TRAINING PROGRAMME COSTS 

Sending the right people, equipped with the 

right skills, on deployments is essential to our 

humanitarian work.  

We invest in our delegates so they are prepared 

to work in the most vulnerable regions of the 

world, responding to disasters and playing a 

major role in the long-term support of our 

international partners.  

YOU MAKE IT HAPPEN 

Training our staff to be ready to deploy to complex, disaster-hit areas requires time, investment and 

ongoing learning. Our ERU Learning Pathway ensures our emergency roster has the highest calibre of  

experts ready to respond to global emergencies 24 hours a day, seven days a week.  

Our generous donors can support us in developing these expert teams by funding the Emergency 

Response Unit Learning Pathway, training individuals or entire teams to work at the forefront when 

disaster strikes. 

I feel privileged to be a part of it.  
Dave Luddington, Logistician, Emergency Response Unit 

Help us be ready to respond when the next disaster hits.  
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