
Appendix 4: British Red Cross Client/Service User Charter  
BRITISH RED CROSS CLIENT/ SERVICE USER CHARTER 
  
What Service Users can expect from the British Red Cross: 
  
The British Red Cross will provide: 
 

> Education and Training 
> Ambulance Support 
> Independent Living and Crisis Response 
> Mobility Aids 
> Refugee Support Restoring Family Links 
> Retail Shops  

 
All our people at the British Red Cross will operate within the requirements of the 
Fundamental Principles of the International Red Cross and Red Crescent Movement and the 
British Red Cross Code of Conduct. 
 
All our people will be polite and will always try to provide the services that clients/service 
user require prioritised on need, but dependent upon BRC Strategy and funding. 
  
Where you require support that British Red Cross does not provide, our people will try and 
identify other providers that can help. However, this may not always be possible in all areas 
of the UK. 
  
What the British Red Cross expects from their Clients/ Service Users: 
  

> Respect of the Fundamental Principles of the International Red Cross and Red 
Crescent Movement 

> Use behaviour appropriate to the United Kingdom when seeking support from British 
Red Cross Staff and Volunteers. This includes being polite, waiting your turn, not 
raising your voice or swearing, not being aggressive, violent or intimidating to our 
people or other service user/clients 

> Do not be aggressive or use inappropriate language or behaviour 
> Understand that the British Red Cross personnel can only provide you with support 

that they are funded and authorised to do, so there may be support that they cannot 
provide you with but will endeavour to signpost you to someone who can help where 
possible. 

> Be respectful and use appropriate behaviour and do not discriminate to other 
clients/service users  

 

Failure to comply with this Charter or the use of aggression, violence or inappropriate 
behaviour towards our people or people from other partner agencies could result in you 
being excluded from receiving support from the British Red Cross.  

 


