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Safeguarding policy 

This policy sets out our safeguarding standards, what we expect of our people when 

concerns are reported, and how we look to continuously learn and improve our 

safeguarding practice. 
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1 Introduction  

1.1   Everyone who engages with us has a right to be safe from harm and abuse. This 

policy is focused on the people we seek to help1 and includes, regardless of 

context, everyone who has contact with us, including through our partners. [The 

welfare of our people is also important and is addressed through our health and 

safety policies.]     

1.2   Safeguarding is at the heart of what we do at the British Red Cross. This policy is 

crucial to delivering on the commitment to provide a safe and secure 

environment; and that we will take action when concerns are reported. 

Definitions  

1.3   We consider children and young people2 to be under 18 years of age.   

1.4   Child abuse is defined as any form of maltreatment of a child. This can be 

abuse or neglect of a child by inflicting harm, or by failing to act to prevent 

harm. Children may be abused in a family or in an institutional or community 

setting, by those known to them or, more rarely, by others. Abuse can take 

place wholly online, or technology may be used to facilitate offline abuse. 

Children may be abused by an adult or adults, or another child or children. 

 
1 Internationally this means the people that we support through the work that British Red Cross funds.  
2 Throughout this document the term ‘children’ or ‘child’ means a person under the age of 18 years. 

https://www.ncvo.org.uk/images/documents/policy_and_research/ethics/Charity_Code_of_Ethics_.pdf
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1.5   Adult abuse is the violation of an individual’s human and civil rights by any other 

person or persons. We take safeguarding adults to mean upholding the rights of 

adults to live in safety, free from abuse and neglect. To achieve this, we may take 

or prompt action to minimise risks, prevent and/or stop abuse and/or neglect. 

1.6         Our safeguarding arrangements promote the adult’s wellbeing. Being safe is 

only one of many things that adults want for themselves and it can be 

challenging to balance safety and freedom in a way which protects and fulfils 

human rights. We must work with each adult to establish what being safe means 

to them and how that can be best achieved. (‘Making Safeguarding Personal’ 

[MSP])  

1.7        An adult at risk is defined differently in different parts of the UK as it is 

internationally depending on the context. See appendix 4’ for further information 

about UK definitions of ‘Who is an adult at risk?  

1.8         Safeguarding adults is the term we use to describe all the work we (and others 

do) to help adults at risk to make their own informed safeguarding decisions and 

to prompt or take action to protect adults who are not able to protect themselves. 

The protection of children and adults from sexual exploitation and sexual abuse 

(PSEA) by our people is included in both definitions.  

 

2 Policy statement  

2.1   We strive to ensure that anyone who engages with us does so in safety. This 

policy focuses on the people we seek to help in the UK and internationally, 

directly and through our partners, our retail customers, and members of the 

public. [The welfare of staff and volunteers is addressed elsewhere in the health 

and safety policies and procedures.]  

2.2   We believe all children and adults have a right to be safeguarded and protected 

from abuse, harm, violence, exploitation, harassment, and discrimination.  

2.3   We are committed to being transparent in our safeguarding work, and strive for 

the highest standards of safeguarding  

2.4   We expect our people, and our partners, to understand their responsibilities, and 

to know how to respond when they have a safeguarding concern, or a 

safeguarding concern is raised. 

2.5   We look to continuously learn from incidents reported to us as part of our efforts 

to improve and reinforce our safeguarding culture.  

Purpose and aims  

  

2.6   This policy supports our efforts to safeguard and protect people who come into 

contact with us or with the partners with whom we work internationally; to ensure 

the high standards of behaviour we expect of our people are clear; and that we 

meet internal and external standards. 

Scope  

2.7   This policy applies to all of our people (staff, volunteers, delegates and all 

colleagues working on our behalf); and to our work in the UK and internationally. 
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Approach  

2.8   We take a child and person-centred approach to our safeguarding work. This 

means that the safety and rights of children and adults at risk of harm or abuse 

are central to how we respond.  

2.9   We seek to work preventatively and have robust procedures in place to respond 

to safeguarding concerns effectively. We aim to advance the rights, dignity and 

wellbeing of children and adults at risk and wherever possible3 involve and inform 

individuals about safeguarding decisions relating to them. 

2.10 We are committed to the highest safeguarding standards throughout all stages of 

humanitarian response - from preparedness to recovery. High safeguarding 

standards help to ensure a culture where exploitation and abuse is not tolerated 

in humanitarian response settings and beyond, and swift action is taken when a 

report is made. We are committed to working with Red Cross Movement 

partners, the wider humanitarian sector, and public authorities, to support this 

objective. 

3 Our commitment to children  

3.1   We believe that everyone who comes into contact with a child has a responsibility 

to safeguard and promote the child’s welfare, and to protect them from all forms 

of harm and abuse. Child abuse is never acceptable. We accept our 

responsibility to ensure the safety of all the children who have contact with us. 

3.2   We have significant contact with children in a number of different contexts and 

we believe that they all have an equal right to protection irrespective of their 

gender, disability, ethnicity, sexuality, religion, or age. This policy and related 

procedures will be applied to all children without discrimination. 

3.3   The United Nations Convention on the Rights of the Child, as well as relevant UK 

legislation and applicable international legislation and guidelines, will inform our 

work with children as appropriate. This includes a commitment to safeguard the 

children with whom we have contact. Where relevant to our services and 

humanitarian mission, we will uphold and advance the rights of all the children 

with whom we work. 

3.4   We believe that all children have the right to grow up safe from harm without 

threat to their health, safety, and welfare. Further they should not be prevented 

from fulfilling their full potential. We will value and respect the children that our 

work, in all its forms, brings us into contact with.  We will listen to children and 

promote their right to be heard and their right to participate in the decisions that 

affect them, but we may have to override the wishes of a child or young person if 

this is necessary to protect a child from (further) harm. 

3.5   Our work with children and is an essential part of the work that we do and the 

relationships between adults, children is mutually beneficial. It brings value to the 

organisation, and it enhances our work. We will value the contribution that 

children make to our organisation. We will make the British Red Cross a safe and 

welcoming environment for children.  

 
3 For adults the decision not to involve and inform them about the actions you are considering or taking should be by 

exception.  
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3.6   In endorsing this policy we commit to putting the protection of children who have 

suffered or are at risk of suffering harm due to ill-treatment firmly on the 

organisation’s agenda and the organisation further commits to ensuring that all 

our people are equipped to know how to respond appropriately to welfare 

concerns regarding any child that we engage with.  This is achieved through our 

safer recruitment procedures, on-going training, and awareness raising and 

supervision. 

4 Our commitment to adults  

4.1   We have significant contact with adults in a number of different contexts and we 

believe that they all have an equal right to protection irrespective of their gender, 

disability, ethnicity, sexuality, religion or age. This policy will be applied to all 

adults without discrimination. 

4.2   We will support adults to make their own informed safeguarding decisions in line 

with this policy, the local authority safeguarding adults policy [of the ‘adult at 

risk’], safeguarding and capacity legislation and any applicable international 

legislation and protection guidelines.  

4.3   We use the six safeguarding adult principles to work preventatively, in 

partnership with the adult and any other safeguarding partners, to respond in an 

empowering and proportionate way, take or prompt action to protect people 

who aren’t able to protect themselves. We are accountable for our safeguarding 

decision and actions. 

 

5         Safeguarding Standards 

5.1         We have five key standards in place for all our safeguarding work: 

Standard 1: we will respond effectively when our people have safeguarding 

concerns about a child, young person, or adult. We will work preventively and 

help and build resilience. 

Standard 2: we will support and monitor all reported safeguarding concerns, and 

actively look to learn from how we have handled reported concerns and 

incidents as part of our commitment to continuous improvement. 

Standard 3: we take our safeguarding responsibilities seriously and have a 

consistent approach to agreeing and defining how we meet our responsibilities. 

Standard 4: we are committed to working in partnership with partners to improve 

safeguarding outcomes with and for the people we support  

Standard 5: in line with safer recruitment guidance, we seek to recruit, support 

and manage staff and volunteers who safeguard children and adults and who 

will promote and uphold the rights, dignity and wellbeing of everyone we engage 

with. 

        To support this commitment, we use the 4Rs approach: 

➢ Recognise the signs of abuse and be alert to them; 

➢ Respond appropriately if someone discloses abuse or if you suspect abuse; 



 

 5 
 

 

➢ Respect the wishes of the adult, child or young person4 at risk; and 

➢ Report concerns and incidents so that they can be dealt with appropriately. 

      

6       Responsibilities  

6.1 The Board of Trustees, in partnership with the Executive Leadership Team, are 

deeply committed to providing a safe and secure environment for our people and 

everyone who engages with us and are responsible for ensuring that the 

organisation has appropriate policies and arrangements in place. This includes 

ensuring we uphold the Fundamental Principles and our organisational values, 

and that the people we help are at the heart of what we do.  

6.2 To reflect the importance, we place on safeguarding at leadership level, since 

June 2017 we have a dedicated Board safeguarding lead to champion good 

practice. 

6.3 Portfolio responsibility for safeguarding across the UK and International is held by 

a member of the Executive Leadership Team. The Executive Director of UK 

Operations is the corporate policy owner and is responsible for supporting strong 

safeguarding practice in our UK work. 

6.4 At a senior management level, the Head of Quality is the safeguarding lead in the 

UK and the corporate lead for this policy and the Director of Performance and 

Accountability holds responsibility for supporting strong safeguarding practice in 

our international work and among our international partners, and for working in 

partnership with Movement and sector colleagues to encourage continuous 

improvement in safeguarding standards and practice internationally.  

6.5 The Head of Quality (UK) and Director of Performance and Accountability 

(International) are responsible for reporting to our leadership forums on 

operational safeguarding risks, providing assurance about how risks and reported 

concerns are being managed, and escalating serious incidents to Governance for 

onward reporting in line with the incident reporting policy.  

7 Behaviour 

7.1 We expect all of our people to act with integrity as professional representatives of 

the organisation. We also expect our people to understand how their personal 

behaviour affects the people who use our services; particularly in the context of 

working with children and adults at risk. Their own safety and security must be 

taken into account, as well as that of their colleagues (staff and volunteers), 

partners and funders.  

7.2 Staff and volunteers are expected to act in line with the Fundamental Principles of 

the Red Cross and Red Crescent Movement, and the standards in the British Red 

Cross and International Federation of the Red Cross Codes of Conduct. Both 

Codes of Conduct provide clear standards of behaviour that we set and expect. 

The Code confirms we will not tolerate harassment, bullying, abuse, 

 
4 In order to keep children safe we must always report abuse.  Sometimes this will mean overriding  the wishes of the child 

where it is necessary to raise our concerns with the appropriate bodies. 

https://www.redcross.org.uk/about-us/what-we-stand-for
https://britishredcross.interactgo.com/Interact/Pages/Content/Document.aspx?id=1291&SearchId=722828
https://www.redcross.org.uk/about-us/what-we-stand-for
https://www.redcross.org.uk/about-us/what-we-stand-for
https://www.redcross.org.uk/about-us/how-we-are-run/our-policies
https://www.redcross.org.uk/about-us/how-we-are-run/our-policies
http://media.ifrc.org/ifrc/wp-content/uploads/sites/5/2018/03/Staff-Code-of-Conduct-2007.pdf
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discrimination, exploitation, or violence; and that we have a zero-tolerance policy 

towards sexual exploitation, sexual abuse or sexual violence.  

7.3 Breaches of the Code including those relating to safeguarding are taken very 

seriously, and appropriate disciplinary action will be taken. Safeguarding failures 

are explicitly mentioned in our disciplinary procedure under gross misconduct. 

Action taken includes informing relevant authorities, including law enforcement, 

where appropriate. Our people are expected to look out for and report any 

concerns about our work or behaviour of our people and/or partners. 

7.4       Our people who see or experience any abusive or harmful behaviour that does 

not meet our high standards must report this so that we can take action. Breaches 

of the Code may be subject to disciplinary measures in accordance with our 

policies and procedures (disciplinary policy and procedure for staff, and the 

complaints, issues and concerns policy and procedure for volunteers). 

7.5 Regardless of the role or team they are a part of, safeguarding is the responsibility 

of all of our people. We expect our people to take seriously and follow up any 

safeguarding concern that comes to their attention, including referring this to the 

Safeguarding Assurance Team for advice as soon as possible and to create an 

environment where individuals feel enabled and supported to come forward with 

any reports, concerns or allegations.  

           The support we provide 

7.6      We have a Safeguarding Assurance Team (SAT) comprised of specialist 

Safeguarding Assurance Advisers for both UK and International who are on hand 

to support all our people with safeguarding concerns. We also have a 

Safeguarding Development Manager for Children and a Safeguarding 

Development Manager for Adults who provide support with training, guidance, 

policy and procedure and good practice for safeguarding.  

7.7 We also have safeguarding children officers (SCOs), safeguarding adults officers 

(SAOs) and International safeguarding officers (ISOs) who support the SAT and 

Development Managers with the organisation’s safeguarding response.  

 

8     Laws and regulations  

8.1 As a charity working in the UK and internationally, we work across a range of legal 

and regulatory jurisdictions. A list of UK laws and regulations this policy supports 

compliance with can be found at Appendix 4.  

8.2 We take seriously our duty to make referrals to appropriate statutory agencies in 

the best interests of children and to safeguard adults. In cases involving children 

we inform law enforcement authorities where we believe a crime has been 

committed; and consider doing so for adult safeguarding concerns where the 

safety, welfare and wishes of the adult at risk requires it. We fulfil our duty to 

report serious safeguarding incidents to our charitable regulator, the Charity 

Commission of England and Wales.  

9     Monitoring and compliance 

https://britishredcross.interactgo.com/Interact/Pages/Content/Document.aspx?id=3936
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9.1 This policy and accompanying procedures set out a framework which enables and 

supports effective safeguarding of the people who come into contact with us, both 

directly and through our partners. In the UK and internationally safeguarding 

concerns are reported through our incident management system, Datix. We keep 

sensitive information about safeguarding concerns strictly on a need to know 

basis. Access to safeguarding data is strictly limited to specialists involved in 

responding and for oversight, governance and management purposes.  

9.2 Incidents recorded in Datix are monitored by safeguarding specialists, including 

ensuring serious incidents are escalated appropriately. 

9.3 The Risk and Assurance Committee (RAC) with input from the working group 

oversee and scrutinise both UK and International safeguarding activities as 

required. The committee receives reports quarterly with numbers of safeguarding 

concerns and provide oversight of actions arising from serious safeguarding 

incidents and investigations.  

9.4 Internal audits related to our UK service provision include assessment of staff and 

managers’ knowledge of safeguarding, understanding of safeguarding policies 

and procedures, and the availability of training records. Also audited are the 

related areas of staff and managers’ understanding around safer recruitment and 

selection practices, raising concerns, duty of candour and capacity legislation. 

 

10 Training and support 

10.1 The objective of our training is to provide our people with a clear understanding of 

how to identify the signs of abuse, and to know what to do if they have concerns 

about the welfare of a child, young person or adult.  

10.2 Safeguarding awareness training is mandatory for all staff, delegates, and 

volunteers. From 2021 Safeguarding core training will be part of agreed learning 

pathways for staff and volunteers in front line service delivery, Retail and public 

facing fundraising. Additional, tailored modules will be available to enable these 

staff and volunteers to tailor the ‘Core’ learning to their specific service delivery or 

operating context.   

10.3 We have a safeguarding assurance team to provide guidance, support and advice 

to colleagues managing safeguarding concerns, including dedicated specialists for 

adults at risk of harm and abuse, children, and international safeguarding. 

 

11 Procedures supporting implementation 

11.1 This policy is supported by three procedures which internally our people use to 

effectively manage safeguarding concerns and incidents and is linked to other 

related guidance e.g. social media guidance: 

➢ Our safeguarding children and young people procedure details how we 

review, respond, escalate, and learn from safeguarding children concerns 

raised in the UK. 
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➢ Our safeguarding adults from abuse and harm procedure details how we 

respond, review, escalate and learn from safeguarding adult concerns 

raised in the UK. 

➢ Our international safeguarding procedure sets out how we respond, review, 

escalate and learn from safeguarding children and adult concerns reported 

in our international work.  

12 Review and maintenance 

12.1 This policy was approved by the Board of Trustees in December 2018. It was 

updated to reflect the addition of the Safeguarding Assurance Team, changes in 

senior management responsibilities, and the new Risk and Assurance committee 

in December 2020.  

12.2 It is next scheduled to be reviewed in December 2023 and will be updated earlier 

as required. 

13 Appendices 

Appendix 1: related documents 

Appendix 2: document provenance 

Appendix 3: impact assessment summary 

Appendix 4: relevant legislation  

https://britishredcross.interactgo.com/Interact/Pages/Content/Document.aspx?id=10197
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Appendix 1: related documents  

 Document title Relationship to this policy 

Safeguarding Children and Young People Procedure and 

Guidance 
Guidance on how to apply this policy to keep children safe 

Safeguarding Adults Procedure and Guidance   Guidance on how to apply this policy to safeguard adults at risk  

Guidelines regarding the use of Social Media and our 

work with Children and Young People 
Provides guidance on engaging appropriately with children via social media 

Guidelines regarding the use of Social Media and our 

work with adults at risk  
Provides guidance on engaging appropriately with adults at risk via social media 

Social Media Guidelines Provides guidance on the safe use of social media  

Raising a Concern Policy and Procedures 

(‘Whistleblowing’) 

Outlines the procedure for raising concerns about suspected organisational 

wrongdoing within a supportive environment.  

  

  

Pre-Engagement Checks Procedure (including Ex-

Offenders)  

Necessary to protect children and adults at risk from offenders whilst recognising 

which offences are relevant or otherwise 

Risk Management Policy Offers guidance on how to manage internal and external risks.  

Incident (including serious incident) Reporting and 

Investigation procedure  

This procedure supports our duty to report to other external agencies in relation to 

specific types of incidents.  

Incident Reporting Policy  This policy sets out how to identify, support, manage and learn from incidents.  

Health and Safety Policy Offers guidance where safeguarding and health and safety overlap 

Guidance on Self Neglect Guidance for responding to instances of self-neglect  

Safeguarding adults with insecure immigration status 

Information for people to consider when supporting people at risk who have insecure 

immigration status. Contains information that may impact upon children in families with 

insecure immigration status. 
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Challenging Situations guidance 
Guidance from the psychosocial team to assist dealing with a challenging situation 

including supporting people who are suicidal. 

Complaints, Concerns and Feedback Policy  
Sets out the standards for responding to complaints, concerns and feedback about our 

work including the behaviour of our staff, volunteers or people working on our behalf.  

Equality and Diversity Policy This policy is foundational to all of our work and practice. 

Guidance on risk assessment 
Assists with completing assessments to minimise the impact of exposure to incidents 

and allegations of abuse or harm 

Lone Working and personal Safety Policy There are some situations when supporting an adult at risk could compromise your 

personal safety if you are working alone.  

Procedure for supporting individuals at risk of being 

influenced into carrying out acts of extremism (Prevent) 

This procedure outlines our commitment to responding to risks of radicalisation as a 

safeguarding issue. 

Recruitment and Selection Procedure   Robust recruitment processes are an essential part of effective safeguarding . 

Complaints, Issues and Concerns Policy and Procedure 

for volunteers  

Ensures that volunteers’ complaints, issues and concerns either by or about 

volunteers within the British Red Cross are dealt with in a consistent, fair and 

transparent way.  

Appendix 2: document provenance 

Date 

endors

ed 

Category Summarise changes made Reason for changes Consulted 
Changes 

endorsed by 

Sep 

2020 

Desktop review  

Updated to align with SAT and new 

arrangements e.g. replacement of SQAC 

by RAC.   

Update 

Reviewed by Cate 

Sheppard, Terry Smith, 

Robert Sweatman, Lucy 

Lloyd-Scott and 

Esther Timson  

Executive 

Director UK 

Operations 

Dec 

2018  

 

Scheduled 

Combined previously separate 

safeguarding adults and children policies 

Part of internal continuous 

improvement plan and safeguarding 
All directorates 

Board of 

Trustees 

https://britishredcross.interactgo.com/Interact/Pages/Content/Document.aspx?id=3936
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review into one overarching policy. Reflects 

changes in legislation and guidance.  

project, and to support internal and 

external clarity of our processes. 

Dec 

2016 

Scheduled 

review  

Transfer to new policy template 

Changes to titles, roles and legislation.  

To ensure legal compliance and to 

reflect structural changes   

UKMT, PPGG, Quality, 

SPOs, International, HR 
Board 

Dec 

2013 

Scheduled 

Review 

Changes to job titles and roles, legislative 

changes; split Policy and Procedure  

To reflect internal and external 

changes 

OSIT, Education, Quality, 

International 
Board 
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Appendix 3: equality impact assessment  

An assessment was carried out in October 2018 on this policy and is available from the 

Diversity team on request. 

Appendix 4: relevant legislation and guidance  

Children 

Legislation relating to the protection of children is set in different frameworks in the UK. 

In England and Wales, the Children Act 2004 creates a duty for the key agencies who 

work with children to put in place arrangements to make sure that they take account of 

the need to safeguard and promote the welfare of children. Whilst this duty is aimed at 

agencies in the statutory sector, we reference this as good practice. The Protection of 

Children (Scotland) Act 2003 outlines similar voluntary sector responsibilities. Whilst 

there is no definitive legislative framework conveying similar duties in Northern Ireland it 

is good practice to adopt a similar approach. 

The Social Services Wellbeing (Wales) Act 2014 introduced a duty to report to the local 

authority if any child is suspected of being at risk or experiencing abuse or neglect.  

A mandatory reporting duty concerning Female Genital Mutilation (FGM) exists for all 

regulated health and social care professionals and teachers in England and Wales to 

report where they suspect a girl under 18 has had surgery or is at risk of surgery.  

Counter terrorism legislation places a duty on public bodies to report to the police where 

they suspect a person is being radicalised to commit offences. 

Internationally, the fundamental rights and responsibilities relating to children are set out 

in the United Nations Convention on the Rights of the Child. The Inter-agency Standing 

Committee (IASC) Task Team on Accountability to Affected Populations and Protection 

from Sexual Exploitation and Abuse aims to foster a culture of accountability and 

protection from sexual exploitation and abuse at all levels of the humanitarian system. 

Its work includes the protection of children. 

The 2018 Working Together to Safeguard Children Guidance recognises that many 

voluntary agencies are active in taking steps to safeguard the children they engage with. 

The guidance states that organisations in the voluntary sector that work with children 

need to have arrangements in place to safeguard children in the same way as 

organisations in the public sector. The Sphere Standards and the Do No Harm 

Standards set standards of protection for affected populations, including child protection 

and protection from sexual abuse and exploitation, for organisations delivering 

international humanitarian assistance. 

 

 

https://interagencystandingcommittee.org/accountability-affected-populations-including-protection-sexual-exploitation-and-abuse
https://interagencystandingcommittee.org/accountability-affected-populations-including-protection-sexual-exploitation-and-abuse
https://interagencystandingcommittee.org/accountability-affected-populations-including-protection-sexual-exploitation-and-abuse
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Adults 

Definitions of ‘adult at risk’ in the UK 

When making a referral to a local authority team (safeguarding adults or adult social 
care) in the UK, it’s important to know before the call is made if the person you’re 
concerned about meets the statutory definition of an adult at risk. This definition differs 
from country to country.  

England                                                                                                                                                                     

The safeguarding duties in the Care Act 2014 apply to an adult who: 

• has needs for care and support (whether or not the local authority is meeting any 
of those needs); and: 

• is experiencing, or at risk of, abuse or neglect; and; 

• as a result of those care and support needs is unable to protect themselves from 
either the risk of, or the experience of abuse or neglect. 

 
Northern Ireland  
Prevention and Protection in Partnership 2015 defines an ‘Adult at risk of harm’ as a 
person aged 18 or over, whose exposure to harm through abuse, exploitation or neglect 
may be increased by their personal characteristics and/or life circumstances.  
 
Personal characteristics may include, but are not limited to age, disability, special 
educational needs, illness, mental or physical frailty or impairment of, or disturbance in, 
the functioning of the mind or brain.      
   
Life circumstances may include but are not limited to age, disability, special educational 
needs, illness, mental or physical frailty or impairment of, or disturbance in, the 
functioning of the mind or brain. Life circumstances may include, but are not limited to, 
isolation, socio-economic factors and environmental living conditions. 

 
Scotland 
Adult Support and Protection (Scotland) Act 2007 defines "adults at risk" as adults who: 

• are unable to safeguard their own well-being, property, rights or other interests; 

• are at risk of harm; and 

• because they are affected by disability, mental disorder, illness or physical or 
mental infirmity, are more vulnerable to being harmed than adults who are not so 
affected.  

 
Wales  
Social services and Well Being (Wales) Act 2014 defines an 'adult at risk' as: (a) a 
person experiencing or is at risk of abuse or neglect (b) has needs for care and support 
(whether or not the authority is meeting any of those needs); and (c) as a result of those 
needs is unable to protect himself or herself against the abuse or neglect or the risk of it. 

Adults legislation 

The Adult Support and Protection (Scotland) Act 2007 makes provision for the purposes 
of protecting adults at risk from harm. The Care Act 2014 (England) sets out a clear 
legal framework for how local authorities and other parts of the system should safeguard 
adults at risk of abuse or neglect. Chapter 14 of the Care and Support Statutory 
Guidance focuses on safeguarding adults. The Social Services and Well Being (Wales) 
Act 2014 seeks to improve well-being outcomes for people who need care and support 
and carers who need support.                                        

https://www.legislation.gov.uk/asp/2007/10/contents
http://www.legislation.gov.uk/ukpga/2014/23/pdfs/ukpga_20140023_en.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/506202/23902777_Care_Act_Book.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/506202/23902777_Care_Act_Book.pdf
https://www.legislation.gov.uk/anaw/2014/4/contents
https://www.legislation.gov.uk/anaw/2014/4/contents
http://www.legislation.gov.uk/anaw/2014/4/pdfs/anaw_20140004_en.pdf
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The aim of the 2015 Adult Safeguarding: Prevention and Protection in Partnership Policy 
is to improve safeguarding arrangements for adults in Northern Ireland who are at risk of 
harm from abuse, exploitation or neglect for the purpose of reducing the prevalence of 
harm. We follow the standards in this policy.  

We comply with the standards set out in the Inter Agency Safeguarding Adults: Adult 
Protection Policy 2016-18 in the Isle of Man; as well as the safeguarding adults process 
in Jersey.  

The Modern Slavery Act 2015 addresses human trafficking and forced labour and 
includes support and protection measures for victims. The British Red Cross publishes 
an annual statement under this Act which sets out the work we do to support victims of 
trafficking and the efforts we have made corporately to safeguard those who may have 
been trafficked. 

Capacity Legislation across England, Northern Ireland, Scotland and Wales 

There are three laws across the UK which aim to help protect and safeguard the rights 
of individuals who may lack capacity to safeguard themselves.  

Adults with Incapacity (Scotland) Act 2000                                                       

The Act introduced a system for safeguarding the welfare and managing the finances 
and property of adults (age 16 and over) who lack capacity to act or make some or all 
decisions for themselves because of mental disorder or inability to communicate due to 
a physical condition. Download a short guide to the act  

Mental Capacity Act 2005 (England and Wales)                                                                               

An act to uphold the rights of people who lack capacity to make one or more of their own 
decisions and to inform staff, volunteers and family carers how they can support people 
to make their own decisions and what to do when a person can’t make a specific 
decision at a specific time. The code of practice has valuable lessons to support the 
understanding and implementation of the Act. 

In England and Wales, paid staff have a legal duty to work within the framework of the 

Act.  This applies more generally to everyone who looks after, or cares for, someone 

who lacks capacity to make particular decisions for themselves.  The guidance given in 

the code of practice will help our people  understand the Act and apply it.   

Mental Capacity Act (Northern Ireland) 2016 

This legislation has wider application than laws in Scotland, England and Wales. It 

applies to all acts in connection with persons, treatment or personal welfare. The act 

also covers the compulsory assessment and treatment of people with mental disorders.   

https://www.health-ni.gov.uk/articles/adult-safeguarding-prevention-and-protection-partnership
http://www.proceduresonline.com/jersey/adults/chapters/contents.html#sg_process
http://www.proceduresonline.com/jersey/adults/chapters/contents.html#sg_process
http://www.legislation.gov.uk/ukpga/2015/30/pdfs/ukpga_20150030_en.pdf
https://www.redcross.org.uk/about-us/what-we-do/modern-slavery-and-trafficking
https://www.redcross.org.uk/about-us/what-we-do/modern-slavery-and-trafficking
https://www.legislation.gov.uk/asp/2000/4/contents
http://www.scotland.gov.uk/Publications/2008/03/25120154/0
https://www.legislation.gov.uk/ukpga/2005/9/contents
http://webarchive.nationalarchives.gov.uk/+/http:/www.dca.gov.uk/legal-policy/mental-capacity/legislation.htm
http://www.legislation.gov.uk/nia/2016/18/contents

