
Call to Action FAQs 
 

About the role: 
Call to Action is a new fundraising movement that provides a direct route for people to make a 
difference to those affected by disasters at home or abroad. Such as the terror attack at the 
Manchester Arena last year, flooding or earthquakes. Sign up in less than 10 minutes today and you 
will be ready to help when it fits into your schedule. 

 
We are currently testing Call to Action in Manchester with the hope to roll it out nationally in 2019.  
 

Q&A 
 
When will I be contacted? 
We will only contact you when there has been an emergency in the UK or abroad that requires funds 
to be raised immediately to help those affected. You may also receive occasional newsletters 
updating you on Call to Action and the latest news.  
 

How will I be contacted? 
 By email: we will send you an email when an appeal is launched so you can raise vital funds 

in your own way 
 By text: if there are bucket shaking opportunities in your local area an SMS message with all 

the details. This will include where and when shifts will be running. If you are available, 
simply reply YES. You will then be sent more information by e-mail. 

 

We will always contact you on our number 07738 944551. You might want to save this number in 
your phone so you know it’s us messaging you. If your details change at any time, please let us know 
at calltoaction@redcross.org.uk.  

 
What will I be asked to do? 
Fundraise in your own way, our Big Red Fundraising pack can be found at the link below which 
includes ideas and tips. Example ideas include: 

 Holding a games or quiz night 
 Hold a dress in red day at work 
 Holding a Red Cross Tea Party 

 

Depending on your location you may be asked to: 

 Shake buckets at supermarkets or other venues 
Visit redcross.org.uk/calltoaction for more ideas of how to help in your own way.  
 

How do I pay in the funds I raise my way? 
If you have opted to raise funds in your own way, you should host the event within two months of 
receiving the email. You can pay in the money you have raised via: 

 The paying in slip attached to the email 
 On the Call to Action webpage of which a link can be found on the email 



How will I know what to do once I confirm my availability to shake buckets? 
Once you have confirmed you are able to help via text, you will receive an e-mail or call with more 
information about where you need to go and when. You will be sent to a local supermarket or other 
collection venue. 

The e-mail will include 2 attachments which you can present on your phone or print and bring along 
with you: 

 Letter of authorisation to show the supermarket when you arrive.  

 Appeal briefing 
 

What do I do when I finish my bucket shaking shift? 
Once you have finished your shift you can leave the collection buckets at the customer service desk 
at the supermarket or Red Cross office depending on the instructions you have received. The funds 
you raised will be paid in by Red Cross staff.  

 
What should I bring with me when bucket shaking? 
Please bring a form of photo ID, you may wish you bring a drink and a snack along too. We will 
always let you know how long a typical shift will last in advance of your arrival, so that you can be 
prepared. 

Please do ask a friend to come with you, but, if they say yes please let us know in advance so we can 
make sure there are enough collection materials etc. Children are most welcome, but they must not 
hold the collection buckets – giving out stickers is a great job for your little ones. 

Comments and complaints: 
If you have any comments or complaints please contact us at calltoaction@redcross.org.uk or visit 
our website here.  

Mutual Expectations 
The British Red Cross makes every effort to ensure you receive the appropriate support and feel 
valued as a volunteer.  

 
What you can expect from us 

 To be appreciated and respected, whoever you are and whatever your background.  

 A clear explanation of what your role will involve and how you are helping to make a 
difference.  

 A clear way to contact us if you have questions and support throughout your shift.  

 The opportunity to decline or change your mind about a voluntary activity, without any 
pressure.  
 

What we expect from you 
 To act responsibly at all times, as a representative of the British Red Cross.  

 To respect your fellow volunteers.  

 To arrive in appropriate clothing and bring the supplies you need. 

 To arrive on time and not to being any unregistered volunteers, children or pets.  
 

mailto:calltoaction@redcross.org.uk
https://www.redcross.org.uk/about-us/contact-us/complaints-compliments-comments

