
1 LEARN HOW TO DIAL 999

Hello, emergency service operator.
Which service do you require? 
Fire, police or ambulance? 

Use our operator script   > 

2 TREAT A BURN...

>   Cool the burn under cold
 running water for 
 at least ten minutes
> Tell an adult
> If the burn is bad or 
 it is a child who’s burnt, 
 call 999.

Teach the skill   >

3 GET QUIZZING 
??Put your pupils’ skills

to the test with our 
interactive quizzes. 

Reward them with 
a certificate at the
end of the lesson. 

Discover our quizzes   > 

4 BE INSPIRED
Want to raise money for the Red Cross? 
We’ve got loads of fundraising ideas 
for you, from fun days to fancy dress.  

Check out our A-Z of fundraising ideas   >

6 BE KIND AND CARING

Helping is at the
heart of our work. 
Get children thinking
about helping
themselves and others. 

5 LEARN ABOUT HUMANITY

What does humanity mean?
Start by thinking about what 
makes us human and what
we have in common with 
children around the world.  

Helping others   > 

Introduction to refugees   > 

Where are they from? 

Why do they have to leave 

their homes? 

How may they feel? Empathise and imagine how it might feel 
to leave your home, friends and family. 

Stigma and migration   >

Match the terms to the definitions    >

Do children 
really know
what these 
terms mean?    

REFUGEE
ASYLUM SEEKER
ECONOMIC MIGRANT

Activities to help refugees
feel welcome and 
to encourage children 
to share their learning 
with others.      

Stigma and migration   >

Poppies are an important symbol 

for soldiers who died in battle, 
but what is the significance?

The importance  
of remembrance   > 

MAKE A POPPY11

12 WATCH A FILM 

Chris and Xand, from the popular 
CBBC Operation Ouch! show, 
go back in time to find out
how to fix a broken bone in a WWI trench. 

13 WRITE A LETTER 

Write a letter to a soldier 
who’s been injured in WWI 
to offer comfort. 

Use letters to an unknown
soldier for inspiration.

Get writing (lesson 2)   > 

>  What’s an emergency? 
>  How can we prepare? 
>  What’s the impact?

15 PREPARE FOR EMERGENCIES    

Introducing emergencies   >

Get your class up on their feet 
and find someone who: 
> has been evacuated from a building.
> knows someone who works in 
 one of the emergency services.
> has been helped by one of 
 the emergency services.
> has ever locked themselves out. 
Start the lesson with an icebreaker   >

14 PLAY EMERGENCY BINGO 

16 ALPHA, BRAVO, CHARLIE 

Learn the  
Alfa Bravo Charlie-style 
alphabet   >

“Sorry, did you say 
ess for sugar? 
Or eff for Freddy?”

Learn emergency preparedness 
skills, and pack a pillowcase as 
a “grab bag” with items you 
could use in an emergency  

17   PACK A PILLOWCASE   

Learn about weather-related emergencies   > 

Inspiring and engaging ideas  to bring British Red Cross teaching resources into your primary-school lessons.

17 17

Introduction to humanity   > 

7 LEARN ABOUT REFUGEES 8 IN THEIR SHOES

9 DEVELOP UNDERSTANDING

10 TAKE ACTION

Watch the special WWI film   >

Find out more at  
redcross.org.uk/education


