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Introduction

A Call to Action is one of the main ways in which the British Red Cross works 
and communicates with university groups. Calls to Action give university groups 
independence and autonomy to carry out actions of their choosing, including 
fundraising, awareness raising and activities, which help highlight the Red Cross' 
messages and work.

A Call to Action can happen at any time if there is a crisis in the UK or abroad. 
Your group can help raise money or awareness for these issues.  

This booklet provides information about two Calls to Action that we would like our 
British Red Cross on Campus groups to get involved with.

If your group decides to take part in a Call to Action, please let us know what you do 
and how it goes. Take lots of photos and share your event on Facebook or send the 
details to BRConCampus@redcross.org.uk.

mailto:BRConCampus%40redcross.org.uk?subject=
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Don't stop at 999 
Simple actions save lives
New research commissioned by the British Red Cross found that up to 59 per cent of 
deaths from injury may have been prevented if first aid was given before the emergency 
medical services arrived.

What did the research reveal?

 >   The study found that up to 59 per cent of deaths from injury may have been 
prevented with first aid. 

 >   While 999 calls for assistance were made in up to 93 per cent of cases, first aid 
intervention of any kind was infrequent. 

 >   First aid was only attempted in around half of all cases while waiting for the  
emergency medical services to arrive (excluding when a person was found dead). 

 >   There is a missed opportunity where people at the scene of an injury could save a life 
by providing simple first aid after dialling 999 and before the arrival of the emergency 
medical services. 

Why is the campaign focused on students?

 >   Eighteen to 24-year-olds have the second-highest number of A&E attendances 
in England.

 >   Only about one half (54 per cent) of university students surveyed said that they have 
learnt first aid in the last three years. 

 >   Nineteen per cent of students gave an incorrect answer when asked about how to help 
someone who was bleeding heavily.

 >   Forty-two per cent of students gave at least one answer that was wrong when asked 
what actions they would take to help someone who was unresponsive and breathing.

What do we want students to take away from this?

Two simple interventions which could potentially save lives and improve outcomes are: 

 >   turning someone on their side and tilting their head back to open their airway if they are 
unresponsive and breathing

 >   applying pressure to a heavy bleed to help stem the flow of blood.

Photo © Jonathan Banks / Photobanks Ltd.
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Take action: 
Be a champion for first aid
1. Test your first aid knowledge and take our ‘Don’t Stop at 999’ quiz

 >   Visit dontstopat999.com to take the quiz. 

2. Share the quiz with your friends online

 >   Tag your friends to share the quiz – the more people who play, the bigger the difference 
you make. 

 >   Talk to other students about the quiz and the campaign – you have the power to get 
people involved and raise awareness about how simple actions can save lives. 

3. Support our campaign on social media using

 >  our hashtag: #DontStopAt999

 >  Facebook: facebook.com/BritishRedCross 

 >  Twitter: @BritishRedCross

For more information contact Loretta Fisher LFisher@redcross.org.uk or 0161 888 8965.

Background

The majority of people in the UK lack the confidence or skills to provide basic first aid in emergency 
situations. First aid is easy to learn and simple to do. Yet it is not routinely taught in school, nor is it 
a requirement to learn first aid through the driving test, unlike in many other European countries. 

About the British Red Cross

As a member of the International Red Cross and Red Crescent Movement, which is the world’s 
largest provider of first aid education and training, we provide training in first aid, disasters and 
emergencies, and humanitarian values. 

We offer a variety of first aid training and resources. These include high quality face-to-face education 
and free online resources for young people and teachers at primary and secondary school level.  
We also put life-saving tools into people’s pockets through our free first aid phone apps.  
        

Photo © Jonathan Banks / Photobanks Ltd.

Find out more: redcross.org.uk/dontstopat999 #DontStopAt999 

http://www.dontstopat999.com
http://www.facebook.com/BritishRedCross
https://twitter.com/BritishRedCross
mailto:LFisher%40Redcross.org.uk?subject=
http://www.redcross.org.uk/dontstopat999
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Take action: tell people about our 
International Family Tracing service

Photo © Marko Kokic/ICRC.

Our International Family Tracing service needs help spreading the word about what it 
does. Not many people know that the British Red Cross can help find family members 
who are missing due to war, migration or natural disaster. And unfortunately this is 
a service that is needed more and more.

How it works: Imagine someone who lives in the UK is trying to find a missing family member. 
Their relative may be in this country or abroad. Firstly, the searcher needs to contact their local 
Red Cross office. They will be invited for an interview, where lots of information will be needed 
to start the search. Then the Red Cross will start the search with the support of other Red Cross 
societies in the relevant country. If the missing person is found and has agreed to release her/his 
contact details, we will put everyone in touch with each other. 

Who is this service for? It is for anyone who has lost contact with their family due to war, 
migration or natural disaster. This could include people looking for missing family members dating 
back to World War Two, or families who were recently separated in Syria. Many of our cases relate 
to current conflicts and the European refugee crisis.

Why is it important to promote the service? The more people who know about the service, 
the more families the Red Cross can help reconnect. If people register with the Red Cross, 
complete our tracing form or add their picture to the online tracing tool, Trace the Face, they 
might discover that their family members are already looking for them and they can immediately 
reconnect. If people are not registered with the British Red Cross or with other Red Cross 
societies, finding them will prove to be more challenging.

Here are some suggestions for how you can help the Red Cross spread the word about this  
vital service.

This film explains how Alex, who is in the UK, and his nephew, who is in Ethiopia, 
used the tracing service to find each other again: youtube.com/watch?v=fjb-XvJZFEo 

And this blog explains how the service was used to discover long lost relatives: 
blogs.redcross.org.uk/uk/2016/08/the-secret-lives-of-the-ones-we-love/ 

http://www.redcross.org.uk/Where-we-work/HealthandSupport?s=ift&loc
http://www.redcross.org.uk/Where-we-work/HealthandSupport?s=ift&loc
https://familylinks.icrc.org/europe/en/Pages/Home.aspx
http://youtube.com/watch?v=fjb-XvJZFEo
http://blogs.redcross.org.uk/uk/2016/08/the-secret-lives-of-the-ones-we-love/
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Organise an event
Want to run an event in your local library, shopping mall, mosque, community centre or 
supermarket? Or do you to organise an event at your student union to inform more of your 
fellow students, particularly the international students, that this service is available? 
Follow the steps below…

1.   Decide what type of event you want to run, e.g. a table display with some useful 
information, with fellow students available to talk to those who are interested. Or you 
could run a bake sale where you share leaflets with everyone who makes a purchase, 
or a regular drop-in session so that people know there’s a regular time and place to 
find out about Red Cross services.

2.   Pick your location – where is it? Does it have a high footfall? What permissions do you need? 
Make sure it’s somewhere where you’ll attract an audience who might be interested in 
this service.

3.   Pick a date and frequency. Is this a one-off event? Will there be lots of people around on the 
date you chose?

4.   Get in touch with your local Red Cross office. Tell your local contact you’re running an 
event – they might want to get involved. If you have any questions and if you need any more 
information, just ask them,

5.  Contact BRConCampus@redcross.org.uk for materials to display and share.

6.   Make sure you advertise that your event is happening. Share it in your uni newsletter, design 
some creative posters and ask local shops to display them, and share on social media.

1.  Make sure you’re set up well before the start time you have put in your advertising.

2.   Be approachable and friendly, and perhaps have some sweets to give out – 
everyone loves a freebie!

3.  If you don’t know the answer to a question, write it down and e-mail it to your local office.

1.  Follow up with anyone who asked you questions you needed to check on.

2.   Let us know how it went. We’d love to know your thoughts and roughly how many people 
you spoke to.

3.  Let us know if there is any other advice you needed from us.

Planning

On the day

After the event

mailto:%20BRConCampus%40redcross.org.uk?subject=
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Social media

No doubt you use social media and are used to talking to your friends and followers about the 
issues that are important to you. And people who may need our service will be, too. Here are 
some sample posts that you can use to tell your followers about the International Family  
Tracing service…

Have you heard that @BritishRedCross has a service that can help find missing family 
members? Find out more here redcross.org.uk/What-we-do/Finding-missing-family/
Find-my-missing-family 

Twitter

Another thing the @BritishRedCross does that I didn’t know about – helping find missing 
family! What a great story: blogs.redcross.org.uk/uk/2016/08/the-secret-lives-of-the-
ones-we-love/ 

I’m helping @BritishRedCross to spread the word about their family tracing service, 
helping those separated by war and migration

Tech evolving for 21st century issues theguardian.com/global-development-
professionals-network/2016/may/26/family-tracing-red-cross-trace-the-face-how-tech-
has-changed-the-way-we-find-missing-people?CMP=share_btn_tw @BritishRedCross

Currently there are 1,300 missing people and the @BritishRedCross are trying to reunite 
them with their families

Just watched this from @BritishRedCross youtube.com/watch?v=fjb-XvJZFEo, did you 
know they offer this service? I didn’t!
Just watched this from @BritishRedCross youtube.com/watch?v=fjb-XvJZFEo, did you 
know they offer this service? I didn’t!

This is clever, an online tool to help people find missing family members: familylinks.icrc.
org/europe/en/Pages/Home.aspx 

http://www.redcross.org.uk/What-we-do/Finding-missing-family/Find-my-missing-family
http://www.redcross.org.uk/What-we-do/Finding-missing-family/Find-my-missing-family
http://www.blogs.redcross.org.uk/uk/2016/08/the-secret-lives-of-the-ones-we-love/
http://www.blogs.redcross.org.uk/uk/2016/08/the-secret-lives-of-the-ones-we-love/
https://www.theguardian.com/global-development-professionals-network/2016/may/26/family-tracing-red-cross-trace-the-face-how-tech-has-changed-the-way-we-find-missing-people
https://www.theguardian.com/global-development-professionals-network/2016/may/26/family-tracing-red-cross-trace-the-face-how-tech-has-changed-the-way-we-find-missing-people
https://www.theguardian.com/global-development-professionals-network/2016/may/26/family-tracing-red-cross-trace-the-face-how-tech-has-changed-the-way-we-find-missing-people
http://www.youtube.com/watch?v=fjb-XvJZFEo
http://www.familylinks.icrc.org/europe/en/Pages/Home.aspx
http://www.familylinks.icrc.org/europe/en/Pages/Home.aspx
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Facebook

I’m helping to spread the word about the British Red Cross’ International Family 
Tracing service – they help reunite families who have been separated by war, 
migration and natural disaster. Check out this video if you want to know more:  
youtube.com/watch?v=fjb-XvJZFEo

There are lots of people who have been separated from their families during the 
recent refugee crisis and this website is helping people to find them: 
familylinks.icrc.org/europe/en/Pages/Home.aspx 

The British Red Cross are working to find 1,300 missing people right now, but 
how many other people might be missing that they don’t know about? If you know 
someone who is looking for a loved one they’ve been separated from, tell them to 
get in touch: redcross.org.uk/What-we-do/Finding-missing-family 

Snapchat

>   Share a snap of you 

explaining what the 

service is and that 

you’re supporting the 

British Red Cross

>   Share a Snapchat story of 

you talking to your friends 

about what you would do 

if someone in your family 

was missing

>   Share a snap asking others 

to help spread the word 

about the service

Let us know how you get on. If you want more 
advice then please contact Nicola Matthews 
on nmatthews@redcross.org.uk who works 
in the marketing team in London.

http://www.youtube.com/watch?v=fjb-XvJZFEo
http://www.familylinks.icrc.org/europe/en/Pages/Home.aspx
http://www.redcross.org.uk/What-we-do/Finding-missing-family
mailto:nmatthews%40redcross.org.uk?subject=
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