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British Red Cross on Campus groups play a vital role in the work of the British Red Cross. 

The groups rely on passionate students interested in helping people in crisis.

Groups are very active, meet regularly and show a great amount of enthusiasm and commitment 
to the organisation. They participate in calls to action and advocate in support of the Red Cross. 
They offer a huge amount of commitment towards the charity, which is incredibly valuable.

Groups need to be set up as an official club or society with their students' union/association. 
They will then usually receive funding and support from them. 

Every autumn term there is an annual British Red Cross on Campus meeting for groups around the 
country. You’ll get to meet with likeminded volunteers, network, attend training and share ideas.  

The British Red Cross on Campus national network contribute to the voice of young people 
within the organisation. 

Introduction

We value 
your opinion 
and want you 
to help shape 
our work in 
the future.

Photos © Matthew Horwood/UNP/British Red Cross, © British Red Cross.
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The British Red Cross helps people in crisis, whoever and wherever they are. We help vulnerable 
people in the UK and abroad prepare for, withstand and recover from emergencies in their 
own communities.

Whenever you see a terrible natural disaster or conflict on TV, it’s likely you’ll also see us there, 
helping people right at the heart of the problem. Our volunteers also support thousands of people 
in the UK every year through large-scale or personal crises.

As part of the world’s largest humanitarian organisation, we have a truly global reach. 

As a member of the International Red Cross and Red Crescent Movement the British Red Cross 
is committed to, and bound by, its fundamental principles.

Proclaimed in Vienna in 1965, the seven fundamental principles bind together the:

 >  National Red Cross and Red Crescent Societies 

 >  International Committee of the Red Cross 

 >  International Federation of the Red Cross and Red Crescent Societies. 

They guarantee the consistency of the Red Cross and Red Crescent Movement and its 
humanitarian work.

The seven fundamental principles are:

 >  Humanity 

 >  Impartiality 

 >  Neutrality 

 >  Independence 

 >  Voluntary service 

 >  Unity

 >  Universality 

The Red Cross promotes and communicates the fundamental principles in the UK and overseas. 
This includes projects aimed at young people in schools and universities in the UK. 

As a British Red Cross on Campus University Group you should uphold and promote the seven 
Fundamental Principles of the Red Cross and Red Crescent Movement

For more information see redcross.org.uk/principles.

The British Red Cross

Photos © Simon Rawles, © Stephen Ryan, © Poul Henning Nielsen/Danish Red Cross.

http://www.redcross.org.uk/principles
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If you want to start a British Red Cross on Campus group, the first step is to contact your students' 
union or association.  

Find out who the clubs & societies officer is and explain to them that you want to start a  
British Red Cross on Campus group. Ask for an up-to-date version of the ‘society’s handbook’  
or whatever they produce for new societies.

This will hold information about how many members you will need and whether you should charge 
a membership fee (see funding your British Red Cross on Campus group for more info), also what 
roles your group will need (see Appendix 2 for suggested role profiles).

To become an affiliated society you may also need to complete a constitution - speak to your 
students' union or association about this. A constitution is a document that outlines the aims 
and objectives of your group and how you intend to run the group. If you need help completing 
the document or would like to see an example of one already completed, please contact 
BRConcampus@redcross.org.uk.

Other useful things to find out from your students' union/association:

 >   the date of your freshers' fair and how to get a stand 

 >  how to book rooms for meetings

 >  what resources are available for you to use

 >  what transport is available to the group

 >  where to advertise your events and meetings

 >  what communications go out and how you can get articles/events in them

 >  what other societies there are and if you can link up

 >  what events you can link into on campus and surrounding area

 >  what training and information is offered to help you run a society.

As well as contacting your students' union, please contact the British Red Cross if you wish to 
start a British Red Cross on campus society. We can support you to do this. 

If you are going to hold a key position we will offer you the opportunity to register as a Red Cross 
volunteer. Doing so entitles you to additional support and training. You will also be invited to the 
national youth conference, receive our newsletter and be offered many great opportunities.

Please see Appendix 1 for more details on our On Campus Volunteer role.

Book your first meeting 
before the freshers' fair 
so you can advertise the 
meeting date at the fair!

Top tip

Get started

Photos © Tim George/UNP.

mailto:BRConcampus%40redcross.org.uk?subject=
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Members of the University Group are students that have signed up to be part of the group, but 
don’t want to take on a key role. Members support the British Red Cross on Campus group by 
attending their events and supporting the work of the Red Cross.

New groups need to read the British Red Cross on Campus agreement (See appendix 3). The 
agreement outlines the expectations of a British Red Cross on Campus group and what the group 
can expect from the Red Cross. The president will need to sign the agreement on behalf of the group.

Each time a new group is formed a new agreement will need to be read through and signed.

Things to speak to the Red Cross about:

 >   the British Red Cross on Campus agreement (see Appendix 3 )

 >   becoming a Red Cross volunteer

 >   training through our e-Learning portal

 >   Red Room - which is a portal for volunteers to access useful information

 >   annual British Red Cross on Campus conference

 >   RED programme: a self-assessment process, to help track your development 
in a number of areas

 >   materials for freshers' fair (starter pack)

 >   risk assessments

 >   a Red Cross representative attending your first meeting

 >   the fundamental principles.

Get started continued

Photo © Victor De Jesus/UNP.
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Some students' unions/associations offer funding to 
university societies. It's definitely worth talking to them 
about what is on offer and how your group can apply.

We will cover all reasonable expenses that volunteers 
incur such as travel or costs incurred through fundraising. 
Please email BRConcampus@redcross.org.uk  
for details.

Your group can also charge members an annual 
membership fee. This fee can vary according to what 
your group members decide. Please seek advice from 
your students' union or association on this.

Charging a membership fee can be useful as it allows 
the group to have some initial funds in the bank to to 
cover costs the group may incur throughout the year.

Please though, make it clear to students that 
volunteering for the Red Cross is free. If someone 
doesn’t want to be part of the group, they can still 
volunteer with the Red Cross.

Get funding

For more information: redcross.org.uk/Get-involved/Volunteer

Photos © iStock, © British Red Cross, © Matthew Percival/British Red Cross. 

mailto:BRConcampus%40redcross.org.uk?subject=
http://www.redcross.org.uk/Get-involved/Volunteer
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A great way to promote your British Red Cross on Campus group and get new members is to 
have a stand at the freshers' fair. Try and make your stand as eye catching as possible. Contact us 
on BRConcampus@redcross.org.uk to order some useful promotional materials, such as flyers, 
banners, badges and balloons. 

 >   Make sure you have lots of pens and paper to take down names and contact details.

 >   Have a big bowl of sweets or chocolate on your stand as this will attract students 
to come over.

 >   Have British Red Cross videos running by your stand to catch student’s interest. 

Don’t be afraid to try something different at your freshers' fair. The University of Glasgow used an 
emergency response tent with information leaflets inside, casualty simulations and volunteers to 
talk to interested students.

Or have someone lie on the floor in front of your stand. Ask people to put the person into the 
recovery position and take a photo of every attempt, as well as the persons name. Give a prize to 
the best attempt to do so. Speak to your local Red Cross representative for further information.

If you have missed the freshers' fair and you’re worried about how to attract members to your 
new group, try one of the following:

 >   Organise a stand in your students' union, somewhere busy like next to a café and try 
and catch the attention of passing traffic.

 >   Organise your first meeting and make sure you plaster your students' union and 
university campus with posters advertising it. Make sure you have permission from 
the union or they may take your posters down.

 >   If you are feeling ambitious, organise an awareness raising evening, covering an issue 
important to you. See redcross.org.uk/education and make sure to sign students up 
to your group afterwards. Or get our calls to action pack on redcross.org.uk/campus.

 >   Book a stand at your university’s volunteer fairs. These are a great way of 
recruiting members.

Stand out!

Missed the freshers' fair?

Photos © British Red Cross.

Get noticed: freshers' fair

mailto:BRConcampus%40redcross.org.uk?subject=
http://www.redcross.org.uk/education
http://www.redcross.org.uk/campus
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Calls to action give university groups independence and autonomy to carry out actions of their 
choosing, including fundraising, awareness raising and activities. These help highlight the aims and 
purpose of the Red Cross.

A call to action can happen at any time if there is a crisis in the UK or abroad. Your group can 
help raise money or awareness for these issues.  

The youth engagement team will provide you with information about calls to action. See Appendix 
4 for ideas or download our calls to action pack on redcross.org.uk/campus. For more 
information contact, BRConcampus@redcross.org.uk.  

Calls to action

If your group are interested in raising money, your local fundraising team would love to hear from 
you. Email getfundraising@redcross.org.uk to find your local contact. They can give you all the 
advice and support you need to make your event a huge success.

A warm welcome to your group. We are delighted you 
have chosen to support the British Red Cross. As part of 
the community fundraising volunteer team you will help to 
raise vital funds to support people in crisis here in the UK 
and across the world. We look forward to supporting you 
with your fundraising activities. Do please speak to your 
local fundraiser about your fantastic ideas and plans.
Thank you for your support. 

With very best wishes, 
Nicci Walmsley, Head of community fundraising

Fundraising

Search ‘hundred2hundreds’ on our website for details

HUNDRED2HUNDREDS
One great initiative to take part in is Hundred 2 Hundreds. You need to think of a fundraising 
idea or event that will raise at least £300 - and the Red Cross will give you £100 towards 
organising the event.

Fill in our simple Hundred2Hundreds application form online.

Photos © Matthew Percival/British Red Cross, © Alex Rumford/British Red Cross, 

Get active

http://www.redcross.org.uk/campus
mailto:BRConcampus%40redcross.org.uk?subject=
mailto:getfundraising%40redcross.org.uk?subject=
http://www.redcross.org.uk/Get-involved/Opportunities-for-young-people/Hundred-2-Hundreds
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Get active continued

The Big Red is a fundraising guide for young people, 
written by young people. There are so many fantastic 
fundraising ideas in there, from 10k runs to quiz nights.

Download a copy from 
redcross.org.uk/bigredpack

BIG  
RED 

Your group is in a great position to raise awareness of important issues, such as basic first aid, 
emergency response, preparing for disasters, finding missing families, protecting people in conflict, 
refugee support and health and social care. 

If your group has a particular interest in one of these areas, why not run a workshop or an 
awareness raising evening to let others know about it too. Everything you need to help you run 
an informative meeting can be found at redcross.org.uk/education. Or do contact us direct as 
we have lots of resources you may find useful to use in your meetings.

Raising awareness 

If your group are passionate about an issue, it’s up to you to gather support to help make  
change happen.

Advocacy helps us raise awareness of the conditions facing people who are affected by conflict 
and disaster. The Red Cross work with politicians, policy-makers and the public to improve the 
humanitarian situation of vulnerable people, families and communities in the UK and around  
the world.

Your group can help the Red Cross by advocating on important issues locally or nationally. For 
more information, or if you would like someone to come and talk to your group about advocacy, 
email advocacy@redcross.org.uk.

Advocacy

Photo © Matthew Horwood/UNP/British Red Cross.

http://www.redcross.org.uk/bigredpack
http://www.redcross.org.uk/education
mailto:advocacy%40redcross.org.uk?subject=
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You will also have access to other volunteering 
opportunities in the Red Cross such as event first aid, 
refugee services, independent living and emergency 
response. Have a look at what’s available in your 
area at redcross.org.uk/volunteer. 

There are also roles specifically for young volunteers 
such as our intern scheme: 
redcross.org.uk/internships.

Volunteering opportunities

Get active continued

Every year at the British Red Cross on Campus 
conference students are elected onto our  
National Student committee. 

This committee is student-led and provide advice 
and guidance to university groups around the 
country. They are also important in representing the 
needs and desires of young people to the Red Cross.

National Student Committee

Is your group interested in saving lives of some of the 
world’s most vulnerable people – without opening your 
wallet or leaving your home?

If so, you need to join the Missing Maps Project. 
Volunteers across the world are going online to create 
maps that could help people survive and recover from  
a crisis.

Some of the places in the world most at risk from  
disasters – whether floods, food crisis or conflict –  
are not fully mapped. This can make it much harder for 
governments and humanitarian organisations to reach  
people with vital aid and support in emergencies.

Other university groups have got involved and made it 
extra fun by organising a ‘map-a-thon’. Bring along  
some food and drink and find an area where everyone  
has access to a computer.

Missing maps

For more information search ‘volunteering at home’ on our website

Photos © British Red Cross, © Matthew Percival/British Red Cross.

http://www.redcross.org.uk/volunteer
http://www.redcross.org.uk/internships
http://www.redcross.org.uk/Get-involved/Volunteer/Volunteering-at-home
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This group is a bold, passionate, committed team of young volunteers. They ensure that young 
people are heard by decision makers, are recognised for their contribution, and are made aware 
of the opportunities available for them within the Red Cross. The leadership team of 13 members 
is open to any young volunteer aged 15+. Recruitment takes place every year for at least six of the 
places on the team and members can serve up to a two-year term. For more information on any of 
these opportunities contact BRConcampus@redcross.org.uk.  

Youth Leadership Team

Every November young volunteers fill the shoes of senior managers. They discover how the  
British Red Cross operates at a senior level, and what it’s like to make the key decisions that guide 
the direction of the organisation and delivery of services. For more information speak to your local 
youth engagement and diversity manager.

Takeover day

Get active continued

Photos © Jonathan Banks / www.photo-banks.com.

mailto:BRConcampus%40redcross.org.uk?subject=
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Get legal

Use of the emblem

The Red Cross emblem is more than just a logo. It is a 
unique symbol of protection during armed conflict. 
It must be completely trusted to signify neutrality and 
impartiality, which is why its use is restricted by national 
and international law. The British Red Cross is authorised 
by the UK Ministry of Defence to use the emblem during 
peacetime, but only within specified limits.

British Red Cross on Campus groups have their own Red Cross materials to use on campus, 
these include flyers and banners. The groups are also provided with blank posters to use for their 
own events. These posters ensure that the header and footer of the poster contains the correct 
use of the emblem, but enables groups to fill in the centre of the poster as they wish.

The protection by law of the emblem and the corresponding protection of the designation  
‘Red Cross’ makes it difficult to easily state which logo university groups are able to use if they 
want to produce their own materials. The Red Cross’ International Law Department has advised 
for groups to use the text-only logo ’British Red Cross’ in these circumstances.  

Our text-only logo does not include the Red Cross emblem. It is for use when the emblem is not 
able to be displayed where we cannot control the future use of the item or where the neutrality 
of the emblem may be compromised. For example, where we are working with a religious 
organisation or on some advocacy materials where a topic may be politically controversial, we 
would use the text-only logo. 

If you want to put your university name and the British Red Cross name together the logo below 
should be used

Health and safety

All activities you organise will need to have an appropriate risk assessment, you will receive 
training, so please contact your British Red Cross local representative to organise this. We can 
also provide your group with a template risk assessment for all of your activities, please contact 
BRConcampus@redcross.org.uk for more information.

Photo © Marko Kokic/ICRC.

mailto:BRConcampus%40redcross.org.uk?subject=
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A great way to communicate with your group members 
and students as a whole is through social media.  

British Red Cross on Campus has a Facebook group 
facebook.com/groups/BritishRedCrossonCampus. 
Please join up to this straight away and let everyone know 
what your group is up to. Other groups are keen to hear 
your ideas and experiences.

You can also set up a closed British Red Cross on Campus 
Facebook group.

Social media

Get legal continued

For your profile names you can use the name British Red Cross  
on Campus and then your University group name, for example,  
‘British Red Cross on Campus-Manchester University Group’ 
or ‘British Red Cross-Manchester University Group.’ 

Due to legal restrictions, a group is not permitted to use the 
Red Cross logo on its own in profile pictures for Facebook and 
Twitter. However, there are no restrictions around using pictures 
where the Red Cross appears on vehicles, workwear or as a 
detail in the image.

If you are talking about Red Cross on Campus on Facebook  
or Twitter, please use

#RedCrossOnCampus
For more information access our social media  
guidelines on Red Room.

Photos © iStock.

http://www.facebook.com/groups/BritishRedCrossonCampus
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When you book your stand at the freshers' fair, also try and book a room for your first meeting. 
That way you can advertise the date and venue of your first meeting at the freshers' fair. Don’t 
leave it too long before your first meeting or potential members lose interest.

Also remember that students may join many societies in the first week of term, but can only give 
their time to one or two. The first few meetings are therefore crucial to generate and maintain the 
interest of members.

Don’t go it alone, try and get a few people to help you plan your meetings. We recommend you 
cover the following areas:

 >   introduction to the British Red Cross

 >   introduction to what a British Red Cross on Campus group can get involved in

 >   emphasise the social aspect of the group

 >   gather ideas of what your group are interested in

 >   introduce the roles the group will need to operate

 >   decide on your first activity or call to action and get a date for it in the diary

 >   decide on a topic you would like to learn more about for the next meeting

 >   put a date in the diary for the next meeting.

We can also provide a great presentation to help structure your meetings. Just register as an  
On Campus volunteer to get access to it. Contact BRConCampus@redcross.org.uk. 

  

 >   Icebreakers are often a good way to start a meeting and encourage everyone to 
get involved. Everyone is different so maybe start with something simple like asking 
members to say their name and why they are interested in the Red Cross.

 >   Think about what equipment you might need, such as flip chart paper or a power point.

 >   It might be nice to have a few chocolates or sweets on the table as a welcome.

 >   Advertise the meeting in the students' union and make sure you send out a few 
reminders before the meeting happens.

 >   Check when any major events or other society meetings are to avoid clashes.

 >   Make sure you circulate a contact list to get everyone’s contact details.

 >   Ask your local Red Cross representative to attend.

 >   Keep it social. Always finish the meeting with a social event afterwards where people  
can get to know each other better.

Get organised – first meeting

Things to consider

Photo © British Red Cross, © iStock.

mailto:BRConcampus%40redcross.org.uk?subject=
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Planning meetings is a great way 
of keeping members involved and 
interested in your group. It’s useful to 
remember that some people are only 
interested in the educational part of the 
meetings and not the planning part. 
Stick to holding planning meetings 
before you start the main meeting.

Example agenda for your first meeting

Introductions/ice breaker 10 mins

Introduction to British Red Cross  
redcross.org.uk/About-us/Who-we-are

15 mins

Play DVD 
youtube.com/user/BritishRedCross 

5 mins

Intro to possible calls to action the group could get involved in 
(Contact BRConcampus@redcross.org.uk for more information 
or download our free Calls to action pack from  
redcross.org.uk/campus)

5 mins 

Sharing what people are interested in  (Break into small groups 
and brainstorm ideas of what the group is interested in and calls  
to action they would like to get involved in)

15 mins

Feedback from groups 20 mins

Committee roles introduction outlining role of President, Secretary, 
Treasurer (Have copies of the role profiles to circulate for people to 
have a look at)

15 mins

Date, time and venue of next meeting 5 mins

Subsequent meetings

Ideas for film nights

Organise a film night and then end the evening with a plea for new members to support your group 
and help people in crisis.  If you show a British Red Cross, IFRC or ICRC film, you will not need a film 
licence. However if you show a non British Red Cross film you will need to speak to your students' 
union/association to find out whether they hold a licence to cover you showing the film on campus.

A great film to show is ‘Leave to Remain’ for information on how to have your own screening of 
this film contact info@starlineentertainment.co.uk.

The British Red Cross have made a film called ‘No Way Back’ which you can show without a 
licence. For a copy of this film contact rhurring@redcross.org.uk.

Keep changing the content of your 
meetings to retain interest. Arrange 
speakers, film showings, discussions, and 
use our teaching resources website to get 
ideas of how to present different topics: 
redcross.org.uk/What-we-do/Teaching-
resources/Quick-activities.

Top tip

Photo © iStock.

http://www.redcross.org.uk/About-us/Who-we-are
http://youtube.com/user/BritishRedCross
http://www.redcross.org.uk/campus
mailto:info%40starlineentertainment.co.uk?subject=
mailto:rhurring%40redcross.org.uk?subject=
http://www.redcross.org.uk/What-we-do/Teaching-resources/Quick-activities
http://www.redcross.org.uk/What-we-do/Teaching-resources/Quick-activities
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Make an impact at your freshers' fair. This is where you will attract the most members, so try 
something different to attract attention.

There is often a re-freshers' fair in January, so make sure you have a presence there too.

Student volunteer week in February is a great opportunity to recruit new members, so make sure 
you run an event in this week and publicise it to ensure a good turnout.

Organise a fun event for your universities ‘Give it a Go’ 
initiative. This is where students try out different events 
or activities to see if they would like to join a group.

Organise recruitment events, with speakers to show students 
what an impact the Red Cross has on people’s lives.

Myth busting events are a great idea. For example, ask 
your local refugee centre about providing a service user 
to talk about their experiences.

Get members and keep them

Recruitment

Publicise

Set up weekly stands in your students' union and give out leaflets and flyers about your group 
and the activity you are involved in. Make it colourful and interesting to look at.

Set up a Facebook group and Twitter profile and let people know what you are up to. 

You can never have too many posters, or hand out too many leaflets.

Get on the student radio and advertise your group.

If you don’t already have one, try and get an A1 notice board put up in the students' union.

Publicise your events and meetings on the university website/intranet. Your Facebook group wall, 
Instagram page, Twitter page, Myspace group page, google communities or your university social 
media page are also useful. 

Write about what you’re up to and the issues which you feel are important. Try and get your 
write-ups in university publications.

Cardiff university organised a 
Socks and Sandwich event. 
They descended on Cardiff city 
centre on a Saturday night and 
gave out socks and sandwiches 
to homeless people.

Photos © Matthew Horwood/UNP/British Red Cross, © iStock.
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Keep meetings interesting and organised. Ask your members what they would like to focus 
on and make sure you follow up where possible. For more meeting ideas please visit our  
British Red Cross Facebook group or contact BRConcampus@redcross.org.uk.

Encourage the members to give their ideas and feel involved and listened to. Have a suggestion 
box for members to share their ideas.

Make sure everyone has the opportunity to help at 
your events. Also, if a group member has a good idea 
for an event or activity, let them organise it. The more 
activity your group has the more students will be 
interested in what you have to say. 

Keep it sociable, arrange lots of social events. 
Always have drinks after meetings.

Look after members. Don’t ignore them! Set up a 
buddy system, where new members are looked after 
by existing members

Make sure everyone feels useful and involved in the group’s activities. Make sure everyone has a 
role they enjoy.

Celebrate success within the group and Red Cross achievements as a whole. Make sure you look 
out for awards that you can nominate your group or individual members for. The Red Cross run 
the Humanitarian awards each year. See redcross.org.uk/theaward for more info.

Always remember to say thank you for being involved and helping at events. Student volunteer 
week in February or volunteer's week in June is a great opportunity to do this.

Retaining members

Get members and keep them – continued

Photos © British Red Cross, © Victor De Jesus/UNP.

Speakers from the British Red Cross 
international team can be requested from: 
RachelFox@redcross.org.uk.

Please send a request well in advance of 
the meeting date, explain who will be at the 
meeting and that you are a British Red Cross 
on Campus group. The international team  
are keen to provide speakers but are 
very busy. They’ll do their best but do not 
advertise a speaker until one has been 
confirmed by Rachel. 
 

http://www.facebook.com/groups/BritishRedCrossonCampus
mailto:BRConcampus%40redcross.org.uk?subject=
http://www.redcross.org.uk/theaward
mailto:RachelFox%40redcross.org.uk?subject=
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All British Red Cross on Campus members eventually leave university, so keeping groups going 
from one year to the next can be tricky. It’s no fun becoming a new group member, only to find 
that you have no idea how the students' union works, who your local representative is at the 
Red Cross and what the group has done in the past. This is why it’s so important to have a  
group handover to ensure continuity of the British Red Cross on Campus group. Contact 
BRConCampus@redcross.org.uk for our free handover Hints and Tips sheet.

Get the handover sorted

Forming a new committee

It may be best to hold your committee elections either at the end of November/December or 
in April/May time. This way, new members will have had time to decide if they want to commit 
themselves further and old members will still be around to help with the transition.

If possible try to stagger the handover of your group, so that knowledge can gradually be passed 
on. Encourage first and second years, post grads or anyone else that won’t be leaving at the end 
of the year to stand.

Consider having co-presidents and vice presidents to share the responsibility.

You could also appoint officers to run specific events. This could take the pressure off the 
president and allow others to get involved with leadership and organising responsibilities.

Being the new committee

Before the old committee move on, make sure you ask them lots of questions and learn from 
their mistakes.  

Get their contact details and invite them to your first meeting to help it run more smoothly.

Make sure you contact your local Red Cross representative, as all key members of the group  
will have the opportunity to apply to become On Campus volunteers. Once you are registered as a 
volunteer you will receive training in your role, an invitation to the annual youth conference, a Red 
Cross email address and access to the Red Cross intranet site. Here you can access lots of useful 
information, relevant training for your role, and our RED accreditation scheme.

Photos © Tim George/UNP.
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It is useful to think about your handover right from the start of your time as president, you can help 
with a smooth handover by doing the following things:

 >   Make up a pack containing all handover info such as  
how the students' union works, useful contacts in the 
students' union, useful events and training to attend  
and whether you charged a membership fee or not.

 >   Pass on any funding details you have.

 >   Pass on any information on the social media you use.  
If the group have profiles on Facebook, Instagram and 
Twitter you will need to pass the admin on to the new chair.

 >   Pass on any information on the best places to promote 
your meetings and events and pass on any contact lists 
of members you have.

 >   Pass on any useful arrangements you have, such as a  
stand in the SU every week or the use of a free room  
at a local café.

 >   Keep a file of Red Cross contacts.

 >   Keep a record of events you have organised, take photos 
and give a brief description of how you organised the event  
and what the results were, such as how many people 
attended and how much you raised.

Preparing your handover throughout the year

Get the handover sorted – continued

Photo © iStock, © British Red Cross.



21

Call 0300 456 1005 or email getfundraising@redcross.org.uk. 

Fundraising

Get support – useful contacts

Contact BRConcampus@redcross.org.uk to find out your local managers details.

Rachel Fox, Humanitarian Policy Team Coordinator RachelFox@redcross.org.uk.

Speakers from the British Red Cross international team 

can be requested from

Redroom.redcross.org.uk is the intranet for use by staff and volunteers.  
This contains useful information such as the brand toolkit.

RedRoom 

redcross.org.uk/campus 

Website

Teaching Resources – redcross.org.uk/education

Federation – ifrc.org 

ICRC – icrc.org 

E-learning platform

Other links

redcross.org.uk/app

Download our first aid and emergency app

Student Hubs – studenthubs.org/hubs 

National Union of Students – nus.org.uk

Other useful contacts

mailto:getfundraising%40redcross.org.uk?subject=
mailto:RachelFox%40redcross.org.uk?subject=
http://Redroom.redcross.org.uk
http://www.redcross.org.uk/campus
http://www.redcross.org.uk/education
http://ifrc.org
http://icrc.org
http://www.redcross.org.uk/app
http://studenthubs.org/hubs
http://www.nus.org.uk
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About this role

As an On Campus volunteer, you will have the chance to be part of a fantastic network of 
volunteers, helping to spread the message of the British Red Cross. You will be part of a group 
of students who are involved in Red Cross activities. Typically the groups hold regular meetings 
to coordinate activities and receive training and information. Some are simply fundraising groups, 
while others hold first aid, humanitarian awareness raising and fundraising activities.

Typical tasks may include

 >  Setting up and co-ordinating regular group meetings, or being part of a group

 >   Promoting the group at fresher’s fairs, volunteer fairs and during Student volunteer week

 >   Taking part in British Red Cross Calls to Action such as Red Cross week and  
Refugee Week.

 >    Developing or supporting fundraising plans and activities to raise money for the Red Cross

 >   Organising eLearning sessions or training for the group in first aid, for example

 >    Arranging or supporting awareness-raising sessions about the work of the Red Cross for 
the university or the wider community 

 >   Recruiting other students as members of the group, or as volunteers.

On Campus volunteer

Appendix 1

Cont.

Fly the Red Cross flag with students and at university! 

For more information about the role, the requirements and the excellent training 
available, email: BRConcampus@redcross.org.uk

mailto:BRConcampus%40redcross.org.uk?subject=
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The president is responsible for leading and motivating the group. They are the figure head of the 
group and responsible for working as a link between the group and wider Red Cross, representing 
the group at various meetings with British Red Cross staff members, as well as meetings with 
other charities and university bodies. 

Duties

 >   manage and lead the group members with support from your local 
Red Cross representative

 >  lead on affiliation with a students' union

 >   represent and promote the group on Facebook, Twitter, student website, newsletters, 
SU etc 

 >   book and coordinate fresher fair activities at the university and generally recruiting 
new group members

 >  chair committee meetings

 >   ensure all group members have had an induction to the British Red Cross and the 
seven fundamental principles

 >   work with the secretary to ensure all key role holders are registered as volunteers with 
the Red Cross 

 >   organise an AGM around March and coordinate handover before the next academic 
year, supporting the new president

 >   take responsibility of completing risk assessments for all activities that require them 
and ensure you have completed British Red Cross training to assist you with this

 >  encourage a unified and sociable atmosphere within the group

 >   ensure your group is actively promoting itself around the campus and at recruitment 
events, such as Give it a Go and Student Volunteer Week

 >   ensure good communication between the British Red Cross on Campus group and 
the British Red Cross

 >  adhere to and promote Red Cross fundamental principles.

President

Appendix 2

Here are some suggested roles for your On Campus group. Your students' union will be able to  
give you details on the required roles for a group to be officially affiliated, it is usually the President, 
Secretary and Treasurer.
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The vice president’s role is to work with the President to help lead the group, and organise 
meetings and events.

Duties

 >   work with the president to coordinate the fresher fair activities at the university to 
recruit new group members

 >   chair committee meetings, when president is absent

 >   work with the president in overseeing events organised during the year

 >   work with the president to ensure all events have an appropriate risk assessment. 
Ensure you have completed the British Red Cross training to assist you with this

 >   work with the president to organise annual AGM around March and coordinate 
handover before next academic year. Support the new president to book and 
prepare for the fresher fair

 >   encourage a unified and sociable atmosphere within the group

 >   ensure good communication between the Red Cross on campus group and the 
British Red Cross

 >   adhere to and promote Red Cross fundamental principles.

Vice president
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The role of secretary deals with all communication and correspondence that the group receives. 
You will ensure the group feel well informed of all meetings and events.

Duties

 >  facilitate good communication between the group committee and group members

 >   facilitate good communication between committee members, encouraging them to 
work together and include all group members in their activities

 >  ensure all group members contact details are up to date.

 >   ensure all members are able to access Facebook (or are contacted by email 
if necessary) 

 >   create and maintain mailing lists in the group email account (one for committee, 
members and supporters)

 >  monitor the group email account

 >   circulate committee roles/responsibilities and contact details to all group members 
and British Red Cross staff

 >   keep members list up to date (working with the committee to keep an overview of 
paperwork, disclosures and training for each member)

 >   ensure block booking for meetings at start of term and organise room bookings at 
request of group members

 >   send out reminders, manage agendas, and take and circulate committee 
meeting minutes

 >  adhere to and promote Red Cross fundamental principles.

Communications duties

 >  manage press releases on behalf of the group

 >  communicate with the university media

 >  publicise group events within the group and within the university as a whole 

 >   work with the communications department to create leaflets, posters etc. to facilitate 
the publicising of the British Red Cross and your group

 >  maintain the group’s social media presence (Facebook, Twitter).

Secretary
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The treasurer role is to manage the society’s income and expenditure.

Duties

 >   work under the direction of the British Red Cross and the students' union with regard 
to the use, regulation and appropriation of funds

 >   deal with membership fees

 >   claim expenses from the British Red Cross where appropriate

 >   be responsible for money raised for the Red Cross, counting it up and paying into the 
bank account, plus sending money raised to the Red Cross

 >   keep records of income and expenditure

 >   make sure that other members of the society are aware of financial regulations and 
their responsibilities

 >   ensure that external agencies used by the society send correct invoices if they need 
to be paid

 >   ensure that any handling of cash is done in a trustworthy manner with full records kept

 >   manage funds from the British Red Cross and the students' union and to notify the 
committee if it is necessary to apply for more funds from either party

 >   be responsible for filling out grant and/or loan applications 

 >   adhere to and promote Red Cross fundamental principles.

Treasurer

With support from the president you will lead the group to decide on an issue of importance, that 
you would like to advocate on, such as basic first aid, health and social care or refugees and 
asylum seekers.   

Duties

 >   work as part of the committee to coordinate and recruit new group members at 
freshers' fair

 >   lead discussions on areas the group want to focus on (e.g. basic first aid, HIV/AIDS, 
refugees and asylum, international, humanitarian law, conflict, child soldiers)

 >   advocacy starts with knowledge so learn everything you can to be well informed 
about your cause

 >   arrange meetings and rallies to help your cause 

 >   write letters to the newspaper, or your local council if appropriate

 >   create a timetable of activities for the academic year

 >   maintain contact with all group members ensuring everyone is informed of 
meetings/training and events you are co-coordinating

 >   adhere to and promote Red Cross fundamental principles.

Advocacy coordinator
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With support from the youth engagement and diversity manager you will organise a range of calls 
to action, raising awareness and funds for the British Red Cross.

Duties

 >   work as part of the committee to coordinate and recruit new group members at 
freshers' fair (promoting the opportunity to get involved with calls to action)

 >  consult with group at beginning of academic year to:

  >  decide on which two to three calls to action you would like to do

  >  create a timetable for the academic year

 >  motivate and co-ordinate group members to carry out calls to action

 >   liaise with youth engagement and diversity manager for support and materials needed 
to carry out successful activities

 >  share ideas and activity with other university groups

 >  provide updates on calls to action at regular group meetings

 >   maintain contact with all group members ensuring everyone is informed of meetings/
training and events you are co-coordinating and encouraged to get involved with 
calls to action

 >  adhere to and promote Red Cross fundamental principles.

Call to action coordinator

With support from the local fundraising team you will organise everything from a ‘cake and 
condom’ sale to a quiz to raise funds for the British Red Cross.

Duties

 >   work as part of the committee to coordinate and recruit new group members at 
freshers' fair (promoting the opportunity to get involved with fundraising)

 >   consult with group members at beginning of academic year to:

  >  decide on fundraising activities

  >  create a timetable for the academic year

 >   motivate and co-ordinate group members to carry out fundraising. E.g. lead group 
members in following the timetable/achieving fundraising targets set

 >   liaise with fundraising team for support and materials needed to carry out successful 
fundraising activities

 >   provide updates on fundraising activities at regular group committee meetings and 
work together with other committee members to achieve the groups aims

 >   maintain contact with all group members ensuring everyone is informed of meetings/
training and events you are co-coordinating and encouraged to get involved with 
fundraising activities

 >   adhere to and promote Red Cross fundamental principles.

Fundraising coordinator
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The social secretary is responsible for organising fun and enjoyable events to increase the social 
aspect of volunteering for the Red Cross. 

Duties

 >   plan and coordinate social activities in the group’s calendar, such as nights out, 
day or weekend trips, pub quizzes etc

 >   work together with secretary to make sure the group has a number of social activities 
each term

 >   work together with coordinators to plan social activities around existing projects, 
e.g. humanitarian action-themed film night

 >   promote a friendly and welcoming atmosphere in the group and promote 
group coherence

 >  set up buddy systems for new members of the group

 >  adhere to and promote Red Cross fundamental principles.

Social secretary
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This Agreement outlines expectations of the British Red Cross on Campus group volunteers and 
members and what they can expect of the British Red Cross.

The British Red Cross on Campus group will

 >   contact their students' union to become affiliated as an official club or society

 >   ensure that key committee members are signed up as British Red Cross volunteers 

 >   recruit new group members and ensure the key roles are filled each year

 >   organise a suitable handover each year

 >   determine its own meeting schedule and activities within British Red Cross framework 

 >   be responsible for carrying out appropriate risk assessments for their British Red Cross 
activities using the British Red Cross risk assessment form 

 >   complete any necessary induction and training 

 >   agree to adhere to all relevant British Red Cross policies and procedures including social 
media, safeguarding, health and safety, diversity and equality and use of the emblem

 >   uphold the fundamental principles at all times.

The British Red Cross on Campus group's activity will be

 >   to raise awareness of the British Red Cross within the university by providing 
information on any of the following areas, basic first aid, emergency response, 
preparing for disasters, finding missing families, protecting people in conflict, 
refugee support and health and social care

 >   to advocate on issues that are important to your group

 >   to support calls to action

 >   fundraise to support the work of the British Red Cross and aim to raise a target 
of £200 during the academic year (please note this is a target not a requirement)

 >   to provide a sociable environment for members of the British Red Cross on 
Campus group.

The British Red Cross will

 >  demonstrate commitment to the seven fundamental principles 

 >  comply with its section of the volunteer mutual expectations document

 >   be responsible for the induction and training of volunteers who are part of the 
university group

 >   ensure the group is linked into wider British Red Cross and youth opportunities, 
including information on additional volunteering roles and ways to have their voice 
heard within the organisation

British Red Cross on Campus agreement

Appendix 3

Cont.
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 >   provide training, support and guidance to the group, including sending call to action 
information around key humanitarian dates and in response to major disasters 

 >   offer group members the opportunity to develop their skills within their role by 
signing up to the RED programme.

University ………………………………………………………………………....................................…

President's name ………………...................................………………………………………………...

Email address ………………………………………………………………...................................…….

Delivery address ………....................................…………………………………………………………

........................................................................................................................................................

Signed ………………………………………………...................................…………………………….

Print name ……………………………………………………...................................…………………..

British Red Cross Representative print name ………………………………....................................…

Signed ……………………………………………………………………………....................................

Position ……………………………………………………………………...................................………
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Calls to action are a great way for students to plan activities which will support the aims of the 
British Red Cross.

We encourage your group to take part in calls to action of your choosing throughout the academic 
year. We can give you some specific ideas to get you started. For more information please contact 
BRConcampus@redcross.org.uk. 

When you organise a call to action please make sure you share your activity and ideas through our 
Facebook page facebook.com/groups/BritishRedCrossonCampus.

Here are some key international awareness days to note throughout the year, which you could link 
activities to:

Calls to action

Appendix 4

September

World First Aid Day

Inclusion Matters

Social Media Week

Freshers' Fair

October

UN International Day of the Older Person

World Mental Health Day

World Sight Day

Black History Month

World Homeless Day

November

National Youth Week

Anti-Bullying Week

Interfaith Week

Internationals Men’s Day

Universal Children’s Day

December

World Aids Day

International Day of People with Disabilities

Human Rights Day

January

Holocaust Memorial Day

February

Time to Talk Day

Student volunteer week

Chinese New Year

International Mother Language Day

March

International Women’s Day

International Day for the Elimination   
of Racial Discrimination

April

Autism Awareness Day

May 

Red Cross Week

June

Volunteer’s Week

Refugee Week

mailto:BRConcampus%40redcross.org.uk?subject=
http://www.facebook.com/groups/BritishRedCrossonCampus
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