Miles for
refugees
Every mile counts
This September, walk, run, cycle or swim to help refugees in the UK.
redcross.org.uk/miles

How far can you
go in a month?
How far could you walk, run, swim or cycle? This
September, the British Red Cross is asking you to
make your miles count, whether you’re running a
marathon, cycling to work or just walking the dog.
Refugees are travelling huge distances to escape
conflict, often ending up many miles away from
the loved ones they’ve had to leave behind. Every
mile from you helps support refugees who are now
living across the UK.
Each year, thousands of refugees need support
to adjust to life in a new country. That’s where we
come in. Our trained caseworkers guide refugees
through the process of accessing education,
employment, housing and healthcare, including:
- Help for them to integrate into their
community through social groups and
language classes
- support to those living in destitution
with food parcels, clothing and
travel costs
- reuniting families who have been
separated through conflict.
Last year we worked with more
than 30,000 refugees and asylum
seekers and their families.
This year, with your help, we can
support many more.

Thank you

for choosing to make your miles
change lives this September.
By taking part in Miles for Refugees, you
will be helping to support refugees across
the UK who have had to flee from their
homes and countries.
This information sheet should answer
all of your questions about Miles for
Refugees but please get in touch with
us if you need any further information.
The National Events team (Kerry, Tahera,
Maddy and Julia) can be called on 0344
412 2877 or emailed at challenges@
redcross.org.uk. We will keep you
informed and motivated in the run up to
the event.

When is Miles for Refugees?
Miles for Refugees is taking place from 1-30
September 2018. You can choose to take
part on as many days during the month as
you would like to. People can sign up during
the month so please spread the word to your
friends, family, neighbours and colleagues.
How do I take part?
It is very simple to be a part of the Miles for
Refugees team. When you signed up an
Everyday Hero online giving page was set up
for you. Your Everyday Hero page is the easiest
way to raise funds as well as to log the miles
you are racking up. You choose whether you
want to run, walk, cycle or swim (or a mixture
of activities). Then you can either link your online
giving page up to your Strava or Map my Run
account or manually log the distance you have
travelled onto your page.
How much money do I need to raise?
We ask everyone taking part to aim to raise at
least £100. When you tell people what you are
doing and send around your online giving page,
we’re sure you will see the donations rolling in.
However we know that sometimes fundraising
can feel hard work and so we’ve enclosed some
tips for you. You can also contact us at any time
for more support.
When and how do I pay my sponsorship in?
If you are raising money online then the good
news is that all your donations automatically
come to us. If you are raising money offline
then we ask that all sponsorship is with is by

the end of November. Be aware though that
it is easier to get any pledged money in the days
immediately after the event – so try not to leave
it too long.
We have enclosed a sponsorship return form
for you which shows how to pay money to us.
A bank transfer is often the easiest way but
please make sure you put your surname and
‘MILES’ as a reference (e.g. SMITH/MILES).
What do I do if I have a problem using my
online page?
If you have any difficulties then you can
contact Everyday Hero on 0845 680 9720
or help@everydayhero.co.uk and they will be
able to help you.
I’d prefer to use a JustGiving page for my
fundraising.
If you would like to use a different online giving
page then that is absolutely fine. However, your
page will not be linked to the Miles for Refugees
event, so you won’t have the chance to feature
on any of our leaderboards, and your miles
won’t be included in our overall total.
How do the leaderboards work?
We will have different leaderboards online to get
your competitive spirit going. You will be able
to see our top fundraisers as well as people
who are getting towards their distance target.
As people are signing up to different distances,
the leaderboard will show the percentage
of the challenge completed to make it fair
for everyone.

I’d like a running vest or cycling jersey to
wear during the month.
When you fundraise £200 you will be given
the choice of whether you would like a vest
or jersey. If you would like one before this
then please let us know and for an additional
suggested donation we will send you one to
wear on your challenge. Please note that for
teams every member will have to raise £200
to receive a top.
How will my money be used?
An estimated 65 million people around the world
have been forced from their homes, the largest
global displacement of people since World War
II. The Red Cross help refugees adjust to life in
the UK in a number of ways. These range from
providing emergency provisions for those facing
severe hardship, to giving orientation support
and friendly advice to those settling into an
unfamiliar place.
Restoring family links and assisting family
reunions has been a key part of the British Red
Cross’s work with refugees, both in the UK and
abroad, for over 50 years. It is part of UK and
international law that people granted asylum
have a right to be reunited with their families, yet
the process is long and complicated. Imagine
the heartbreak of parents who miss seeing their
children grow up.
The Red Cross has trained caseworkers who
support and guide people through the family
reunion process. We can help with travel
logistics and costs, ensuring that families are
reunited quickly and safely.

“

I have no words to explain
how much I was happy
when I first saw my family.
Because of British Red
Cross today I am able
to eat, sleep, laugh and
enjoy my time with my
children as all parents do.
Ahmed, beneficiary of the British Red Cross
family reunion travel assistance.
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