
The Modern Slavery Act
A summary of the 2020 statement from the British Red Cross

 

At the British Red Cross, we are committed to 
preventing modern slavery and human trafficking 
in our supply chains, and our vision for our 
continuous improvement plan is to eradicate the 
risk of modern slavery completely in any part of 
our operations. We are committed to recognising 
and responding to trafficking and other forms of 
modern slavery, not only where we encounter it 
in our supply chains but also as a key part of our 
service operations. 

We have set out the work we carried out in 
2020 as part of our continuous improvement 
plan to ensure we are working to reduce any 
risk of modern slavery in our supply chains. 
This statement builds on our statements from 
previous years, highlighting new developments 
and important initiatives we have taken proactively 
to reduce the likelihood of exploitation, trafficking 
and other forms of modern slavery from our 
supply chains and in our organisation, and to 
grow our operations to support people who have 
experienced this heinous crime and abuse.

Excerpt from the introductory statement from David Bernstein CBE (chair, 
board of trustees [on behalf of the board], Mike Adamson (chief executive 
officer)  and  Paul Amadi MBE (chief supporter officer [on behalf of Britcross 
Limited, our retail trading arm])

This is a summary of the 
full 2020 Modern Slavery in 
Supply Chains Statement 
from the British Red Cross. 
For further information about 
all our efforts to address the 
risk of Modern Slavery in our 
Supply Chain, please read 
the full statement which can 
be found on the Red Cross 
website here. 
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https://www.redcross.org.uk/modern-slavery-statement


Governance
 - Continued roll out of Code of Conduct for all staff and volunteers stating we 
do not tolerate exploitation, including sexual exploitation, abuse or violence, 
and that we have in place processes and systems to report incidents.

 - A mandatory e-learning module on the code of conduct and an 
organisation-wide drive to improve compliance were put in place to raise 
training completion rates. 

 - 2020 Completion rates: 3,471 of over 4,000 staff members, and 2,665 of 
over 12,000 volunteers. 

 - Introduced the role of the Freedom to Speak Up Guardian (FTSUG) into 
the Raising a Concern procedure. This offers an independent and impartial 
source of advice for staff and volunteers who want to speak up.

 - An internal audit was undertaken on the British Red Cross code of conduct 
and as a result a series of recommendations for continuous improvements 
are being rolled out including strengthened training and more emphasis on 
our whistleblowing hotline, Safecall.

Suppliers and partners
 - Our ethical fundraising procedure screened all significant donations, 
partnerships, sponsorships and gifts in kind for modern slavery issues.

 - Supplier consolidation efforts continued with a total 34% reduction in 
suppliers from our 2017 figures.

 - New gateway and e-procurement system whereby all suppliers were 
required to sign the supplier code of conduct before being able to be 
activated on our procurement system.

Safeguarding
 - Due to the Covid-19 pandemic the organisation’s work on the Keeping 
People Safe recommendations and roadmap was paused however we 
remain committed to implementing the recommendations of this review. 

 - Engaging in the Inter-Agency Misconduct Scheme. This scheme is 
designed to prevent the movement of perpetrators of sexual exploitation, 
abuse and harassment (SEAH) from one organisation to another.

Training
 - Continued to promote modern slavery-specific training across the 
organisation. In 2020 146 people were trained in basic awareness, 57 
people completed online training in anti-trafficking casework skills and 16 
were trained face to face. 

 - Led on the development and roll-out of a global e-module on human 
trafficking, ‘Understanding and responding to trafficking in persons’, 
developed in partnership with the Australian Red Cross and the IFRC, 
aiming to strengthen the knowledge and capacity of Red Cross and Red 
Crescent staff and volunteers to recognise and respond to trafficking. 

 - Continued to work through the Red Cross and Red Crescent Movement to 
strengthen our response to trafficking. We adapted our training to remote 
learning due to the Covid-19 pandemic, and delivered remote training to 
a number of National Societies, including to colleagues in the Americas as 
part of a regional capacity-strengthening project.

Our progress in 2020
These are some of the developments we worked 
on in 2020. For more information please read the 
full Modern Slavery Statement 2020.
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Anti-trafficking programmes
 - Our model of support to survivors of trafficking in the UK moved to remote 
delivery in March 2020, which enabled us to continue supporting people 
who were already in the service. The service evolved rapidly to respond 
to the new needs people were suddenly facing, and this work continued 
throughout 2020. 

 - We have worked throughout 2020 to continue strengthening our support 
to the Red Cross and Red Crescent Movement through the development 
of global and regional guidance, tools and training materials. We have 
worked with an increased number of National Societies and continued our 
engagement with the IFRC, as well as international and national networks 
and working groups.

Using our voice
 - Launched the report ‘First steps to safety?’ about our findings on  
modern slavery reception centres following a police-led operation  
aimed to disrupt trafficking.

 - We worked closely with sector colleagues throughout 2020 to gain 
clarity on, and advocate about, the rights and entitlements of survivors of 
trafficking in the UK, specifically in relation to Covid-19 response measures.

Overarching actions
 - Continue to develop and improve our oversight of our work to eradicate the 
risk of modern slavery in our supply chains through:

 - Mapping our supply chains 

 - Developing a framework to measure the effectiveness of our efforts

Suppliers and partners
 - Continue the work on:

 - Supplier consolidation

 - Transition to an e-procurement system.

 - Addressing the risks identified in our procurement processes by 
continuing to move beyond reliance on self-certification and Tier 1 due 
diligence.

 - A movement-wide approach to procurement, together with IFRC.

Safeguarding
 - Work will continue to review, implement and embed the recommendations 
from the 2019 Keeping People Safe consultancy throughout 2021.

Training
 - More people completing the online e-module (Module 1) across the 
organisation 

 - Roll out the global e-module ‘Understanding and responding to trafficking in 
persons’ in French, Spanish and Arabic. 

Anti-trafficking programmes
 - Continue to: 

 - Deliver support to survivors of trafficking

 - monitor the UK context to identify new and emerging needs

 - develop strong partnerships across the anti-trafficking sector

 - champion anti-trafficking work within the International Red Cross and  
Red Crescent Movement.

Next steps
We will continue to build on these existing strands 
of our work. We have identified the following key 
priorities for 2021:
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https://www.redcross.org.uk/about-us/what-we-do/we-speak-up-for-change/human-trafficking-and-slavery/early-support-for-survivors-of-trafficking

